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Introduction / QI AFE

Thank you for choosing Citi’'s Treasury and Trade Solutions (TTS) for your cash management
business needs. The objective of this Cash Management User Guide (Guide) is to provide
Customers with a manual containing detailed information of Services available to Customers
and is to be read together with your Account terms and conditions. In this Guide, Citi and Bank
may be used interchangeably. This Guide may be updated from time to time and any change
will be communicated through our regular channels.
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. Payment Services / X| g A{H| A

A. Types of Payments Services in South Korea / $t=2| X|g=Et

e Book Transfers / &3 7HO| A|
Transfer of funds between Citi Accounts in South Korea.
St L ME[2™ A Zt7Ee| Xtz 0| M| ) LICF.

e Real-Time Gross Settlement (RTGS) / X| &=O| 4|

RTGS systems facilitate the transfer of funds for high value on a 'real time’ basis from a
Customer account at Citi to an account at another domestic financial institution on a
continuous, transaction-by-transaction basis throughout the processing day. The
minimum amount per transaction is KRW 1bn.
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e Automated Clearing House (ACH) / 282X & LZo|A|

ACH credit transfers are non-urgent, bulk-settled domestic electronic funds transfers
used to deliver funds to an account at a non-Citi financial institution from a Citi Customer
account through the local clearing system. There are two types of ACH credit transfers,
“GIRO” (General Interbank Recurring Order) credits or “CMS”(Cash Management
Service) credits. The maximum amount per transaction is KRW 1bn.

=823 oM<= 1S5t B2 AtaS tHEMESHE I HAE A= 0[H|

LIS
MH[AZ ME[2H2| DA ZI0AM CHE 587[82| AZIZ 282 es Sotd
O|X|3t= AlZ YA LICE “"GIRO" &= "CMS” & SF2| CHZO[X| 7t A2, =[Ch

H
2HeH7ks UL Ush AN QLLE

—

e Faster Payments / & A|ZHO| K|

Faster payments are real time based low value, domestic electronic fund transfers used
to deliver funds to an account at a non-Citi financial institution from a Citi Customer
account through the local clearing system. And further classified as “IFT” (Interbank
Fund Transfer) and “HOFINET”(Home/Firm Banking Network) based on the initiating
channel, Over the Counter for the former, Electronic channel for the latter. The maximum
amount per transaction is KRW 1bn.
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e Direct Debits / =2 0| M| (X}-= 0| A

A means of collecting money owed by a payer, where the beneficiary (“originator”)
generates the initiating transaction to be processed by the payer’s bank against the
payer’s Account. Direct debits, which are always subject to the payer’s authorization, are
typically used for recurring payments, such as credit card and utility bills, where the
payment amounts vary from one payment to another.
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e Checks/TH

Cheque is a negotiable paper based document that can be passed from one
person/entity to another and exchanged for money. A cheque unconditionally instructs a
bank to pay a specific amount in a specific currency to a specified person or to “bearer”.
The drawer is the person or entity that makes the cheque. The drawer is the payer. The
payee is the recipient of the payment. The drawee is the bank or other financial
institution where the cheque can be presented for payment. The drawee is the drawer’'s
bank. The drawers and payees can be an individual or a legal entity.
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e Promissory Note(P-Note) / 2%0{S

Promissory note is a negotiable paper based instrument that can be passed from one
person/entity to another and exchanged for money on the maturity date of the instrument.
A note is a promise to pay a specific amount in a specific currency to a specific person or
to “bearer” on the maturity date marked on the face of the instrument. The issuer of the
note (the drawer/Customer) directs the drawee (the Bank) to make payment to the payee
(the beneficiary of the note). The drawers and payees can be an individual or a legal
entity.
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Electronic Note(E-Note) / FX0{ 2

Electronic Note is an electronically issued promissory note introduced in January 2005
based on the Issuance & Distribution of Electronic Note Act. According to the Act,
corporations with asset size more than KRW1bn must use electronic note instead of
paper promissory note.
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% The Terms & Conditions for Electronic Note Transaction apply to electronic notes,
and if not defined under the T&Cs, MAST/CDPC will apply.
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Cross Border Funds Transfers / S 2| & &

Allow Citi Customers to make international transfers in a wide range of currencies as
outgoing telegraphic transfers.
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B. Sending a Payment / AF=0|X| gt

1.

The Customer sends a payment instruction to Citi, formatted to market standards and as
outlined at the time the payment service was implemented, via:

DH2 AZO0[M XA S WE[2HL= TEA| A 0[H| ME|A A EA A el

- O—
MY BE ZOS OHEe ME 2 Sof WS LCH
¢ Citi e-banking channels, which include CitiDirect BE®, CitiConnect®, Cat- | and

FirmBanking
M E|2&9| MXIAE : CitiDirect BE, CitiConnect, Cat-1 & T2

e A SWIFT interface, or

o| 1 i
APZE HE

e A manual request (refer to Section VI for details on manual transactions)
70| XAl (MM 6 =7|0|H XAl &= FH=XE)

Citi debits the Customer’s Account and forwards the instruction to the relevant payment
system for further processing. For transfers with a foreign exchanges component, any
supporting documents required by the Bank of Korea must be submitted to and validated
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by the Bank before the funds will be released. These requirements can be found on the
Bank of Korea’s website at: http://www.bok.or.kr.
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C. Electronic Beneficiary Advising / =& X| AMH|A

Beneficiary Advising is a value-added service offered to Customers who initiate electronic
payments through Citi and wish to inform or advise their beneficiaries of the status and
details of payments. Beneficiary advices can be sent to respective beneficiaries via e-mail,
or SMS per the Customers’ instruction in the payment file. Also, notification through
Firmbanking electronic message is possible for cross-border payment.
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D. Receiving Direct Debits (Payments) / Etgi 12 © 2 2 E{ o] ZZ0|X
238 Xla)

Citi, as the Customer’s paying Bank for the Customer, supports incoming direct debits
received from other participating financial institutions.
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1. Citi will validate the transaction received against the direct debit mandate (or equivalent)
previously communicated by the Customer to Citi before the payment is made.
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2. If the direct debit payment is in compliance with the direct debit authorization, Citi
processes the instruction and debits the Customer's Account.

AHSOIH 280 tieh ‘dEet AHs0|N 2|7t A= A= 20l NE2H2 e
AHSOIH 2o weh o] AxoM AteE S5 LIC

3. Citi communicates to the collecting financial institution via the clearing system for
positive or negative acknowledgements (rejects and returns). In the event there is
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insufficient funds in the Customer’s Account, Citi will not process the direct debit
payment and sends the unsuccessful debit status back to the direct debit payment
system or partner banks.

WE| 22 XSO[H =F 281 s8dHMUYS S5t Hefel d5/41 o f &
SAELCE D240 A ztof| X|EXt50] S2X ¥= 4F ME2H2 =508 /8S
MelstA| 230 S2a50IMA|A-S SOl AHefAil HEfE 20| 2L
Citi will reverse any entry passed erroneously and debit or credit the relevant Account.
ME|2de @FZ2 N[ Hejol| Cisto= i A E S350 s AIZtol & a/Xl=
Xelg

E. Payable Checks-Notes / TX-0{ & X|&

Citibank Korea can issue four types of payable checks for the Customer.
SHRME|SHOA = 4 5RO +H/01SS LHE & AL

Type of Issuance Issuance method Clearing Payment of
Checks/Notes channel HbSH HEEH X2 Checks/Notes
+E/0122 55 |w¥d= 48/013 2%
X=
Manager’s check Over the Print by the Bank Local clearing | Prefunded
A% B Counter L network Sl @ HA| Of %]
S = U
INEEEENS by
WorldLink® checks | e-Banking Print and sent by the Cross border | Prefunded
cal3 &7 Channel Bank clearing HhSH Q K A| Of K|
HAHY 2 caud U b network
sl <

INE=RERS 1

Corporate checks/ | Over the Issuance by Customer | Local clearing | Paid from

Promisorry Notes Counter thruogh the network Customer’s account

SiXpE/QkE0| S | AP Check/Note book 2L upon presentment
provided by the Bank X 2H AA|

A x| Ok
20| HBH HEEnE

AHAZOM X2

7 dish
Electronic Notes e-Banking Issuance by Customer | Local clearing | Paid from
Mol Channel through the electronic network Customer’s account
MR note book provided by | =z} upon presentment
the Bank X|2H|A|A|
74 [ ok =
DA ZM X
H B8 HAto| e

Sk 07 ary
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Manager’s Checks and Worldlink Checks: These Checks are prefunded instruments
available drawn on Citi or a correspondent bank. The issuer of the check (the
drawer/Customer) directs the drawee (the Bank) to make payment to the payee (the
beneficiary of the check). Manager’'s checks are issued in local currency and WorldLink®
checks in foreign currencies. WorldLink® checks can be drawn on Citi account with a
local Citi entity or on Citi account with a third party bank. A WorldLink® check is cleared
as a domestic check in the country where it is drawn. For instance, a WorldLink® check
in SGD is drawn by Citi Singapore and is processed as a domestic check if deposited in
Singapore. If this WorldLink® check in SGD is deposited outside of Singapore, the
beneficiary bank will clear it cross border. But WorldLink does not offer WorldLink® check
in KRW and subsequently WorldLink® check clearance is not applicable to Korea.
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Corporate Checks: Corporate checks are account payee instruments in local currency
bearing the authorized seal or authorized signature of the Customer. They are issued by
Customer and drawn on the Customer’s Account in favor of the payee(s) according to
Customer instructions.

SIrH  SErHE A SR 2= AXES Xg SHR +rHO| 1242
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Promissory Notes (P-Notes): Promissory Notes are account payee instruments in local
currency bearing the authorized seal or authorized signature of the Customer. Difference
between Corporate Checks and P-Notes is P-Notes have maturity date and payment is
defered until the matrutiy date. They are issued by Customer and drawn on the
Customer’s Account in favor of the payee(s) according to Customer instructions.
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4. Electronic Notes (E-Notes): Electronic Notes are electronically issued promissory Note
and issued through local electronic banking channel (Cat-I) with electronic certificate
instead of physical seal or signatures.

HAOIS : HAO 22 TAN L Aoz TAE = GHUZ 22 SUAASME Sl
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The validity period of a payable check is determined by applicable laws and banking
practices, from the date mentioned on the check upon its issuance. The last day of such
period is known hereafter as the “expiry date”. Subject to applicable local laws and banking
practices, if any such payable check is not presented for payment on or before the expiry
date, the Bank will not honor the check.

e e Araro| s _ - o os
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1. lIssuance and Processing of Manager's Check/Wordlkink Check / X}7| 2 +=8/2E23

SHEO| $ Y K2

1. The Customer request issuance of the Manager’s checks and Worldlink checks
following the issuance channel and method respective to the type of the checks in
the table above.

DM 9 HO| HalE £E F5Y LT WA mat £H0| w32 ofzstn
e sz auwLT

2. Citi debits the Customer’s Account and prints the check(s) and hands it over to the
Customer in case of Manager’s checks and sends the check(s) to the payee(s)’
address specified in the Customer’s instruction or to the Customer address
maintained in Citi System.

WEISSS Rp7|9k +HO| ZL QIafet +EE DA DH5D YEYT $H
A9 DN20| QHB +H +3/910] T EE WEAAHO SEEO0{U= D2
AR $EES GBI

3. The payee(s) deposit the checks/notes, which are presented back to Citi via
respective clearing arrangements.
=7 o] oX|ot +=8= HE XNGZ2HTS Sl ME2H X|GH A& LT

4. Checks are validated and funds will then be made available.
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5. The Customer will be informed of any issues with the Checks that have
been presented.
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6. Citi will not make a payment if it considers a check to be materially altered, forged,
counterfeit or stolen, or at the request of a competent judicial, quasi-judicial,
regulatory, government or supervisory authority.

MEl2d2 87 9=, BE 248 49 £ 852 MHo| 7T 8%
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7. If a Manager’s check is not presented for payment before it goes invalid, the Bank
will not honor the check and will, subject to applicable laws and banking practices,
either upon the Customer’s request or at the Bank’s reasonable discretion and at a
reasonable time after the expiry date, credit to the Account the amount of that

payable check..
THZt F23tE|7| K| XSG H A2 X 40 RestE 42, 282 8" =87t
XgHAl0 SotA| o, #d €& 3 780 Wat 40| 9F == 282 MW,
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8. If a Manager’s check is lost, stolen, destroyed, stale or invalid, the Customer must
inform Citi in writing per the pre-agreed formats for stopping payments. The check
amount will be refunded to the Customer when it is officially invalidated by the court.
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2. lIssuance and processing of Corporate Checks and Promissory Notes / & Zt=H 5!

=x
of£0{ 20| ey U 2|

One-time set up is required for authorized seal and/or facsimile signatures. The

Customer must notify Citi of any changes to the authorized seal/signatory list using the
required documents.

SErre S50 SS THSH| /oto= AE/MES SFoH00F otH, 7| E0
sEz Ada/MES BHEotnk otz 42 Folltl 2 LA 25 =& S50 oF

1. The Customer open current account and request the Bank to issue check/note book.

12
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2. Citi provides the Check/Note book to the Customer and the Customer issues
Checks/Notes contained in the Check/Note book provided by the Bank.

WEIS#S N20|7| ofg/4+HEHS MESHH, 1YL siT ol S/+E M
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3. Checks/Notes are deposited by the payee and presented to Citi via local clearing
arrangements.

T 20| oX|et =8/0|82 L XIS ZHMT S S MEIZHO| XS HAIE LI

4. Checks/Notes are validated and posted to the Customer’s Account for settlement
and the funds are then made available.
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5. Citi will not make a payment if it considers a check or note to be materially altered,
forged, counterfeit or stolen, or at the request of a competent judicial, quasi-judicial,
regulatory, government or supervisory authority.
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(e

X|&otA| B LIL.

6. If checks/notes are lost, stolen, destroyed, stale or invalid, the Customer must
inform Citi in writing per the pre-agreed formats for stopping payments. When
requesting stop payment, the check/note amount must be deposited at the Bank
and Citi will not make payment for the check/note. The check/note amount
deposited will be refunded to the Customer when it is officially invalidated by the
court.
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3. lIssuance and processing of Electronic Notes(E-Note) / T X0{S2| &l Sl Hz|

One-time set up is required for concentration of issuer’s information - business
registration number, drawee bank and issue’r account number - to local clearing house
manaing the E-Note system. The Customer must notify Citi of any changes to the
information using the required documents.

13
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1. The Customer open current account and apply for Citi’s local internet banking (Cat-

1), which is an issuance channel for E-Note.
N2 SXAZE HEStD T2 Ll K EC ME[SHL =LY QIE{LIZ

MEQ Cat-1 0| 7rgtLICE

2. Citi provides the Electronic Note book to the Customer through Cat-I and the
Customer issues E-Notes through the issuance menu in Cat-l

ME[2H2 D407 Cat-i & Sot0| TXAIO| S S WM, 142 Cat-| 9
HAH0lg 2E HwE Sotd HAtolgS ZdTL

3. Upon maturity date, E-Notes are automatically presented to Citi via local clearing
arrangements.

WeiEl HA01SS B|Yo| I XIZZHLS Sof MEISH HEoR
X=H Al ELCE
4. |If there’s sufficient fund in the issuer’s current account, E-Note amount will be

debited from issuer’s account and credited to the beneficiary’s account
automatically.

2O A X X5 THHO| A= BF TR

=# 2 AX=Z Xt Y=gLL

ojo

= AHO0| LAl A XM 2E =0

5. If E-Notes are invalid, the Customer must inform Citi in writing per the pre-agreed
formats for stopping payments. When requesting stop payment, the note amount
must be deposited at the Bank and Citi will not make payment for the note. The note
amount deposited will be refunded to the Customer when it is officially invalidated
by the court.

MAI0IS0| RBBHA| S AL DU %ol H3t YAlof ol XZHAIE
25010F BHLICE O] 1 MAIOIS SUS S#oj O X|5H0{0F S}, 0|
S5k MAIOIS Ol XIFHAIO SSHX| QLT S8 oXIEl XXt 3
H0| ofof B4 MOl Y
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F. Cash Delivery Service / St MH|A

Citi offers door-to-door delivery of cash in KRW and USD using local courier agent (Korea
Finance Security, KFS).

MEl2d2 Rztet E2i=tof toto] I S (et=a82T)E Sot] oa s

MHEIAE M-S

Cash delivery process / ¥15Hl|& XA}

1. The Customer submits a Cash Delivery Application beforehand, indicating the following:

nH2 OhE dEE A8 A UEME A MEE L

e Address where cash will be delivered

H30| BjBE Fa

¢ Amount to be delivered

s 2% 3

o Designated person (employee name, title and phone number)
DAL 2[Rl (O 5, 29|, Mtz o))

2. Customer to send cash withdrawal request to Citi and Citi to make a callback for
transaction confirmation.

N2 =5UEME 280 $Fot 2d2 S5/ REHFE e =it

3. Citi to withdraw cash and Courier agent to count cash and pack in an sealed envelope in
the presence of Citi staff.

MEI2H2 digS £55t0 d-SeME g A5 2olst = NEF A HUAM
dEs 8 S50 21 St

4. The courier agent delivers the cash to the address that the Customer indicated in the
Cash Delivery Application.

d-SPME T eias DAMOM daE UEME Soll R8st FAZ B SSLIL

5. Customer to count the cash and verify the amount with the cash withdrawal request.

A2 HFUSE FFRHAM AT HIDOH0) YR|SHER| SLIBLIL,

6. Customer to sign on a receipt and hand over to the courier agent.

DS YAF0| MY BB YNo| LI
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% For cash delivery service, the General Terms & Conditions for Deposit Transaction and
the General Terms & Conditions for Foreign Currency Deposit Transaction apply, and if
not defined under the T&Cs, MAST/CDPC will apply.

xS MH| A= Olg e 7|22kt 2fsto g 72 7| 2ef2to] HE LM, siE F 20 A

A H| 20| 25k | = 2F2H(MAST) 2

Ill. Receivables Services /| == A{H| A

:LO| AL X

A. Receiving a Payment / X| 2 At =F

1. The clearing system forwards the instruction to Citi based on the locally defined
clearing cycle.
XFZMAIARS Holi 2l ZHF710f et YSXAIE WE|2Zof| ML Lt

2. Citi credits the Account. Any rejections or returns by Citi will be communicated to the
payer bank and the Customer's Account is not credited.

MNE|2HE AZH0| Xta2 LI SLICHL MNEI2HYCEREH 26 = B2tk = 4%
K20 SX =0 DHAZ0= LI =X LS LICH
B. Direct Debits Collections / S 1 ZHO ZHE O] Z2Z0|H 8 (=3)

A direct debit collection is a financial transaction originated electronically from the Customer
to Citi instructing the Bank to withdraw funds from a payer’s bank account. The type of direct
debits available in South Korea is as follows:

=5 0[M= 40| X|g(EFAhel 28 Azto At=2lE 28S HAY 2 X|Al5t=

U E LLCE ot=0l= MS &= 250/M SF= of2iet 25 LI

Turnaround time Sending direct
Type (debit confirmation period) Available Accounts debit requests
=2 HE|AIZt (B &2 Hef 7Hs AH =t E30/H 2F
2QEl= AlZh PECION
3Days Direct submission
. . . 3 S of direct debit
grSC;Deb't waEKFTC = Any participating request from the
ards set Within the same day of banks’ accounts Customer to KFTC
=3Ol request Hot2de Ax | 2gEN YUY ®E
R¥Y I =3
=504 2%
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F S
- O
Real-Time Direct debit
i o ALA|ZE request submitted
Dilrect Deblt via Citi accounts by the Customer
FirmBanking Within the same day of WE| S8 75 via FirmBanking
A2 S 30K request 7S E3}

QX Ql ctol
= °F Z30/H 273

* KFTC : Korea Financial Telecommunications & Clearings Institute (Local clearing house)
sEEMH : (FU XS ZHAIXH)

Direct Debit Collection Process / Z20|X| @& HX}

1. KFTC Direct Debit/ = 82X & Z20|X|

1. The Customer ensures that the payer has the direct debit authorization in place and
sends direct debit setup request to payer bank via KFTC before initiating a direct
debit instruction.

N2 250[HE 25| H XNSU228H E5 S2ME TTSHA=X
2olstn 88N S 8510 2520 =50/M 282 24 gL Ch

2. The Customer initiates the transaction and communicates the bulk instruction file to
KFTC via the channel provided by KFTC.
__IL7

A2 g 2=50/M 28LZs s8Z2MEMM Mt MES Sl

=8 Z2HM o deLCt

3. KFTC validates that the transaction requests contain the information required to
process them.

BZMA2 250/ WEO HeiMelof 2ot HEIF XA UA=X]

A5t

4. KFTC communicates the direct debit transactions to the receiving payer banks.
S8ZME2 X ag2dY =50|M 2FS HELCL

5. Citi credits the funds to the Customer’s Account within the agreed time subject to the
Bank’s receipt of the funds.

ME|2d2 Ea5Atas 5t 0|2 FalTl M2|A[Zh Lo DHAXZ X5S

—_

et

O-

2. FirmBanking Direct Debit / H¥Z =2 0|X|

1. The Customer ensures that the payer has the direct debit authorization in place and
sends direct debit setup request to Citi before initiating a direct debit instruction.
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o
St ME|2H0 E=0IH 282 28 &4t

2. The Customer initiates the transaction and communicates the bulk instruction file or
electronic message to Citi via FirmBanking.
DL Cfy E30/H LAWY E= HES MEl2Mo| MBI

3. Citi validates that the transaction requests contain the information required to
process them.

ME2d2 E50/Ma3 W0 Haixalof 2ast EIt XA U=X]

AZSH| T},

Ood"

O

4. Citi processes debit transaction from payer’s accounts and makes credit to the
Customer’s Account within the agreed time.

WEI2HE X2l AZOMN RIZS B3 & F3X3 Mohz
(o]

o —

o
ret

Ol

ot

Akl
T T

- O -

=
ME|AlZE Lo DA x= AgS YagU

-

If the instruction is returned or rejected by the clearing system or the payer’s bank, or if no
credit is received by Citi from the clearing system on the settlement date, Citi won't credit the
Customer’s Account.

SO0IM 20| AZZMAILE E= Xg2d228EH Hieh ARE[ALE NE[2Y0|

A
=
SRR H Ags 5otk 22t B

4o
=
m
rlo
0%
rlo
|_J
X~
)
B
<

The Customer should not initiate any further instructions with regard to a mandate if an
instruction is returned for any, but not limited to, of the following reasons:

=310 of2fo] ALR R HHetEls HQ, T Of2fo] AFRO| EHEX L % nHe

F7HHQ A e¥S M= HE LI

—

= Account closed or transferred / | &8 X| EE= HO|HZA
= No such account / A% O| =Y
= Account description does not tally / XY & £ X|

= Underlying mandate has been revoked by the Customer / 0| 22| Z220|X 59|

SES

C. Check Deposits / TE Y=

Customer can deposit its checks over the counter at any Citi branch.
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When depositing the check, the Customer is required to complete a deposit slip to instruct
with details of your Citi account to credit the check proceeds. The deposit slips can be
obtained from each Citi branches.

+HEZ YBots 4, DU +EYFS ool YA IO ANYEE YSTRO

N DS

2
AYot=E gLCL 5 YT Es Gl 2 X Foi| X0 AS L

All check deposits received by Citi on a working day (Mon — Fri) before the cut-off time are
sent for check clearing on the same day. A check deposited on a public holiday or weekends
will be sent to clearing on the next working day.

JdPL(EaL~zaE) SYAIZHCut-off time) O|LHO| S&O| 3ot Z= sHE= SO
o

wetEN 285, &

:IOP

Y L FU0) YFE +EE AYYU0| RBEH 2FHLICE

On the day the checks are sent for clearing, Citi is crediting the Customer’s Account with the
total check deposits amount with a hold on fund. In South Korea, check clearing is a two (2)
working day process. Upon receiving clearing status from the paying bank on Day 2, Citi will
release the hold and the funds will be made available. If (i) the instruction is returned,
rejected or dishonored by the clearing system and/or Payer bank, or (ii) no credit is received
by Citi from the clearing system on the settlement date, Citi will debit the Customer’s
Account the dishonored item from the amount originally credited.

Sd2 827t n=EN R¥EE L Ag Xag =71 SEi= D49 A X0 NS
Y LCh =0 =82 DZX L 2IRE =0 2 SYL0] 2 5[=H|, H 2 FE L0
ANe2de 28 AN S TEUH G2 g XSF2[E siAstL o2
e 250 7Hs T HCt 2Hof netA|A” e X g2Wo2 2 dieh HE £ B
SEEE 4% = Z2H 920 ddo nAA-MeZRH Y50| gle 87, 8d2
= daE 240 Hote FEAgs LHAXNM E5ot=S L CH

D. Over-the-Counter Collections / &=t

The Bank offers over the counter services where the Customer’s Clients can remit their
payments in favor of the Customer.

G2 g 2=[Q0| Aol NS 9510l Aig $50| 7tsot=E 1 F+ ME|AS

— —

=]
S

OHo

A

The service of OTC is available within the Bank business hours of Korea, from 9:00AM to
4:00PM.

7 ME|AE ot=o] 28 YA LT IARM 2F 4 A7HK| ZhsEL L.

—
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In addition, Citi has made arrangements to extend its branch network with the Korea post
office. The Customers can deposit and withdraw cash and checks in the Korea post office
branches on their passbhook accounts.

Lot i Mige M= 848 Sot o o =& =20 /IsYUCh(HSA=E

o|gst

—

rot

T LHE YES )

E. Cash Collection Service / 1242 A{H|A

Citi offers door-to-door cash collection using those of a dedicated service provider. The
services include the following:

=& 2 X gE ME|AMSAE 0|80ty AE YEots olg 5 AlHIA

mjn

A

OH

St o &

MHE|A= ChE1t 25 LL.

e Cash collection: Pick up of physical currency notes and coins from the Customer’s
premises at a pre-agreed time for delivery to cash collection/counting centres or Citi
branches.

dE 75 Jo=tH et TS 40| AFHo| X[geh T4 8 A7t &=
g

- O [
CC

4 =

rlo

AR

e Cash Processing: Counting and processing (sorting and packaging) collected cash in
designated cash counting centres or Citi branches and crediting to the Customer’s
Account.

da Mil: x5 ddas XNEE a4 e 2HXFUAM A, =R/t
| -
-

nHol Axtz YzohF

Cash Collection Process / 912 += 8 X}

The Customer initiates a cash collection request to deposit cash (which must be lawfully

acquired through, and in the course of, usual business) by sending a request to Citi with the
following information:

D22 HFE Y| SI5t0l YO O Heot mEE ¥

O [ | O
PLICH(E AR ALY 2P0 [HE A= JEE0| 25 Ao o510] H3)

|IOI-

o

Address where cash will be picke
§30] 3¢ F2

up

e Cash amount to be picked up

AOB) 5{320| 2
Fad oz =Y

e Customer's Account to be credited
Q1 asE N7 A=}

1. The service provider (Courier Agent) picks up cash from the Customer’s required
location if instructions reach Citi before pre-agreed cut of time on a banking business day.
Instructions received are treated as being received on the next banking business day.
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2. The Customer completes a paying-in-slip (deposit slip) provided by the service provider.
DS MHA HSYHZRE ML YT HE XY 4RFLICH

3. The service provider representative counts the cash and pack in a sealed cash
transportation bag in the presence of the Customer staff.

MHlA SSYH ST DA X U3 oo HIS A4otn, BOUE M

—O=
7tgo] gLt

4. The service provider representative receives deposit slip and put in another sealed
envelope.

MH[A SSEHM gM SEEAts Ya88E UoF 2o SASF0 5L

5. Citi provides details of the service provider representatives who will collect the cash.
P2 drSE o ol S5 YN HEAL HMEELEE ML

6. Itis the Customer's responsibility to identify the service provider representatives and to
confirm their bona fides before handing over cash. The service provider then issues a
receipt.

H32 M| Ho| ZZ YN Mo MAS Tyotn TGS Holeks HS DA
MYQLICE 0| ZTYM XS Y45 wIBLILt

7. Collected cash is transported to designated cash counting centres or designated Citi
branches.
o a2 AEE da A Y = XdE S Xg2=z S E Lot

8. The cash is inspected for defective, counterfeit or unacceptable notes and counted. The

authenticity and condition of the currency notes and coins is verified by Citi or the service

provider.
TaE da2 W& AEE E= AEE7F HE O F AL = AL i E otE 3

STO| TR0 R A dH= S £= S5 M7t =l Lt

9. Citi verifies delivered cash amount with the amount on deposit slip and deposits to the
Customer account if the amount matches.

58 HIFUD YIUEY FU| UX| O ol 3 1 Azl LIFLICh

ot
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A. Deposits / o2

General Deposit Accounts / 2&==0| AHFER 03

IV. Liquidity Services / S-S 22

Product M.R. Corporate Free Deposit M.R. Hybrid Passbook Account
_ Accounts N
Atz MR &}0| 22| = H2HE0=
MRZ|E&%&

Eligible 1. Eligible Customers / 7t & CH{ & 1. Eligible Customers / 7+ 2/ CH A
Customers

—— Corporations, individual enterprises or any | Corporations with annual sales of KRW
7t organization assigned with a tax number 10 billion or more in the previous year

or a taxpayer code number.
O] fl=al Heth & Rt=

HHZ 0fEY 7|F 1009 o]of Hel

Deposit Type | 2. Type of Account /0] 2 1t5

ol == The type of this Account is a Corporate
Free Deposit Account.
Ol 329 dlgitg2 7|gAROs2 2

2Lt

2. Type of Account / Of| 21+=

The type of this Account is a corporate
free deposit account.

of 82 tlzuat=2 7|EArU=2=

Lt
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Minimum
Initial
Balance

2% 7 2

3. Initial balance / £| X 7} & =4

There is no minimum initial balance
requirement for this Account.
O] 8% |4 71 U2 Aol

H O 1
§& Lt

3. Required Deposit for Application
SRR

There is no minimum initial balance
requirement for this Account.

o 2| 22 7t A2 Mol

O-I¢|_| |:|._

HA H

Interest
Calculation

O R A| L &

4. Interest Calculation / O X} H| At} EH

4.1. The interest for this Account is
computed on a first-in first-out basis.

O] 2| OfXtA 12 A= -0

ol gLt

4.2. Interest is computed per deposit and
per amount, as of the base date
which will be the final business day
of the second week of January,
April, July and October of each year
(“Base Date”), and will be added to
the principal on the next day of the
base date (“Interest Addition Date”).

O|Xt= 0§ 18, 48, 78, 10 =M=

S YL Y(0lst 7| EL 0]t

SChE 7|=2 2 A thsto] & (0lot

‘fA7kerol2t SHThol AZof
A7te|f 437, 3L

Al LhetL|

4. Interest Calculation / O] X} 7| At &4

4.1. Interest of this passbook is
calculated by the first-in, first-out
(FIFO) method.

O] SH2f O XA LH2 M= -0
olgfL L,

4.2. Interest is calculated based on the
last business day on the second
week of each January, April, July
and October (“Base Date”) and is
added to the principal on the
following day of the base date
(“Interest Addition Date”) for each

deposit transaction and deposit
amount.

OlXt=0f 1,48, 78,10
=M F 2SS YL (Ol
JlEoletetthE 7|EL =
A LS ol (O[5t @ 7F Ol 2t

oeholl A= #7tEH 25 A g,

1. Interest Calculation O| X}

1.1. Interest for the Account is
computed on the final business
day of February and August of
each year (“Base Date”), an
added to the principal on the first
business day succeeding the
Base Date (“Interest Addition
Date”).

Of ol g2l OAt= o 2 &,
gEol x|TFYL
(O3} 7= & ol2k gL Ch)of
dsto 7|= o o2 A
JY(Olst, #7raolet

o
e
o

SfL ChHofl |=0f HgfuCt.
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SHEZ AL LT

4.3.

Interest is calculated for the term
from the date of deposit to the date
immediately preceding the Interest
Addition Date (or the withdrawal
date). The interest rate is the
applicable interest rate under the
following six (6) deposit amount
conditions for the amount of each
deposit item per day. However, if
several deposits are made in a
single day, they will be deemed as a
single deposit item and the
respective interest rate section will
be applied accordingly. The Bank
guides the customer and provides
an explanatory document stating the
below interest rate when the
customer applies for the product.
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A0t Ol 222 H R7HEES
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4.3.

The period for interest calculation
of each deposit amount is from the
date of deposit to the previous date
before the interest addition date (or
the date of interest payment). The
interest rate of one of the six
deposit ranges will be applied
depending on the amount of each
deposit transaction on the current
day. If several deposits are made
during a day, the deposits are
regarded as one deposit
transaction and the interest rate of
the applicable deposit range will be
applied. The Bank guides the
customer and provides an
explanatory document stating the
below interest rate when the
customer applies for the product.

Y HOICH o5 €22 H
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1.2.

1.3.

Interest for the Account is
accrued on the average daily
final balance from the first date
of deposit or the first day of the
respective month of the last
Base Date to the last day of the
respective month of the next
Base Date, at the interest rate
posted at the Bank’s business
offices
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Pursuant to Article 9.2 of the
General Terms and Conditions
for Deposit Transaction, the
interest rate applicable per
amount for the Account is
posted at the Bank’s branches
and website, and if the interest
rate is changed, the changed
interest rate is applicable to the
Account from the date of such
change.
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@ 500,000 KRW or less / 50 2+ 0|2t
A()%

(2 500,000 KRW or more but less than
10,000,000 KRW / 50 2+ O|AF 1 X OH)
o2t A%

(3 10,000,000 KRW or more but less than
100,000,000 KRW /1 M DH2] O A 1 A
o2t A%

@ 100,000,000 KRW or more but less
than 500,000,000 KRW / 1 22| 0|4
59 O/2 A%

(5 500,000,000 KRW or more but less
than 1,000,000,000 KRW / 5 & &l 0|t
10 0T A%

® 1,000,000,000 KRW or more / 10 4 &
ol& A()%

4.4. The Bank keeps or posts at the
Bank’s business offices and website
the interest rate applicable per
amount pursuant to Article 9 (2) of
the General Terms and Conditions
for Deposit Transaction, and if the
interest rate is changed, the new

interest rate will be applied from the
date of such change.

=d2 oA 7= Moo=

@ Less than KRW 500,000 / 50 22
012t H()%

@ KRW 500,000 or more—Less than
KRW 10 million / 50 2@l O] &+ 1 Mt
O[2k ()%

3 KRW 10 million—-Less than KRW 100

million /1 MBHR O & 1 @l O A(H)%

@ KRW 100 million or more—Less than
KRW 500 million /1 & O] 4 5 9 &l
ojet A()%

& KRW 500 million or more—Less than
KRW 1 billion / 5 2.2 0|4
10 HR02H A ()%

® KRW 1 billion or more / 10 4 ¢
Ol H( )%

4.4. The Bank will post this Product’s
interest rates by deposit range at
its branches and website
pursuant to Article 9 (2) of the
“General Terms and Conditions
for Deposit Transactions”. If a
change in the interest rates is
made, the new interest rate will
apply from the date of the

= OlgAel 7|2 ef

= AN 2&of et of o =2

=42 OlXes g A

S H|O|X[of AAISHH, O[XtE S

HHE OO = B Z2 55 HHE
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Time of
Withdrawal /
Early
Termination /
Partial

5. Time of Withdrawal / X| 2 A| 7|

The deposit in the Account may be
withdrawn upon the Customer’s request.
The deposits may be withdrawn in the
sequence the deposits were made, as in

5. Time of Payment / X| S A| 7|

The account balance of this Product is
paid upon the client’s request. In this
case, payment is made in the order of

2. Time of Withdrawal / X| 2 A| 7|

The deposit in the Account may be
withdrawn upon the Customer’s
request.

Withdrawal o deposits made. 0| |22 HeWK 7} &S )
firstin, first out. ol Bl 22 HaH &S 1 x| ZE Lt = X=
e — o
Xl=AlZ11 20 xto ast ~= = X|=g o,
Ol = AHeff M7t &2 mf X|ZgL LCt. 0| Z2S MK o 23+ ZHEFE
WI[HXGl |0l 42 A oFet FHEH XLt =it
H g .
LR
Others 6. Others (including loans)/ 7|EHLH & &)
7| Et 6.1 When clients have separate

contracts, payments or account
transfers over the balance of their
deposits (including loans) is
possible.

ojdlg2 g

of o
o= S TS =

L= AZXOIN 7L s g H et

6.2 The application of interest rates and
the calculation of interest accruing
from loans, which are specified in
Article 6.1, differ depending on the
separate contract that clients have
made.

271612 hE SO|AM 2dst
0|22 XL 9! O|Kf2 U0l A At

O 11— —

sfie eF g S WELICH
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FCY Deposit Account 2|3}0{ =

Multi-Currency Deposit Account

Premium FCY Deposit Account (Slab)

Product
A= HE| 2|30 = Z2|0|H 2t S0 (THL )
JhoICHAL 1. Eligible Customers / 7+ CH A
Corporations with annual sales of KRW 50 billion or more
(excluding financial institutions)
O Olz2 HeCH&At= AHOH=Y 5 AR O|gel gelez
StL|CH (B, 287|122 X Q)
Deposit Type | 1. Type of Deposits / 6|25 & 2. Type of Deposits / 0l 23 &
=&F The type of deposits specified in this agreement is a The type of deposits specified in this agreement is a
general deposit in foreign currency. general deposit in foreign currency.
Ol flgol ER= stEEN =22 gLt Ol flgel SR= 2 &0 =22 gL ct.
Minimum 2. Minimum Deposit Amount / Z| 2 0{| X| = <4 3. Minimum Deposit Amount / Z| X 7t 2l = X
Initial
Balance There is no minimum initial balance requirement and no Ther_e is no minimum initial ba_Iance requirement and_no
| A 0l | =0 restriction to additional deposits or withdrawals for this
R R restriction to additional deposits or withdrawals for this Account.
0 29| XA 72 ol Al S XJI olao|L
Account. | olZel M ZhelF 9 A F H7h YFolt
eI=0l= HMeto| gl&Lot.
ol ol=2o 2[H 7= 8 A & =7+ Y=50[Lt
2IE0= Heto| gl&LC
28
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Interest
Calculation

Of RpA| &

3. Interest / O] At

(D The interest of this deposit product is calculated on the

last business day (hereinafter referred to as “Base Date”)

of the second week of March, June, September and
December of each year and added to principal on the

following business day (“Date of Interest Payment”) of the

Base Date.

Ol o =2l O|At= O 3,6,9,12 &l =M F
ZSIUL Ol 7| L0l 2f oehof| dstd] 7| =

ol (ofst "7t ol2t etehof |=0f Eig Lt

@ The period for calculation of interest is from the first

deposit date or the last Date of Interest Payment to the
previous day of the Date of Interest Payment, and an
interest rate posted at the branches and website of the
bank is applied to the average of daily final balances.

Ol g2 OlAt= M& Kl = X A= RH
|XEA 7|2 2 S0 O 9|

2 0
HETHS ooty Y H X SHOIX|of 2Algt 022

4. Interest / O] Xt

(@D The interest of this product is calculated on the last

day (“Date of Interest Payment”) of the Base Date.

ood=Z2

o gL ct

date (or the last Date of Interest Payment) to the

previous day of the Date of Interest Payment (or
withdrawal date).

Ol 022 02 Y(Ee Xt A7 ZEEH A7 (E
X=Y) TENX|E O|XtA A 7|2t 2 L C,

document stating the below interest rate when the

customer applies for the product.

annum

annum

annum

business day (“Base Date”) of the second week of each
month, and added to principal on the following business

of =2l o[xt= O E =M = XTGP LS 7IE2=

ALty 7|= & A (0l &7t olet etehof E =0

@ The period for calculation of interest is from the deposit

L

—

4.5. 3 The interest rate depending on the range of deposit

amount is applied on daily final balance as below. The
Bank guides the customer and provides an explanatory

1. USD 1 million or more ~ less than USD 3 million: ()% per
2. USD 3 million or more ~ less than USD 5 million: ( )% per

3 USD 5 million or more ~ less than USD 10 million: ( )% per
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4. USD 10 million or more : ()% per annum
5. Separately agreed rate under consultation with the bank

6. No interest when the deposit amount is less than USD 1
million.

Others 4. Applicable Currencies / 7t 7t £33}

71E
I Applicable currencies are up to six currencies among USD,
EUR, JPY, CAD, AUD, GBP, CHF, NZD, HKD, SGD, CNY
and a minimum of two currencies must be chosen.

7t 75 E31= USD, EUR, JPY, CAD, AUD, GBP, CHF,
NZD, HKD, SGD, CNY & 6 7 £E3}7}X| 7} 0| 7}55tH

x| 271 S5 IS OF L CE
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5. Conversion of Deposit Currency and Foreign Exchange
Rate / 0| 2 £33} Hat & M3l A| 22X

(D Conversion between deposit currencies is available in this

product. / = O 52 Ol &%t 2t T2t0| 7t LIt

@ The method of conversion is to convert a currency into
KRW and then KRW is converted into the final currency.
SOt -2 X = Rtz Metot 7, 0| JtE

(® For conversion into KRW, a quoted base rate is applied.

For conversion into the final currency, a T/T offer rate for
Customers is applied.

Yotz a2 X = At e Aols LAZ[ZEES,
XSS HE A0 oY MU EES
HEgo.

Current Deposit Account ZZH0i| =

Product & | Current Deposit Account ZI0|Z

Interest 1. Interest /O| Xt

Calculation

O| XtAH| Ak Interest does not accrue on this Account. / 0| 0| &2 O|X+& & O|X| OfL|gtL|C},
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Checks and
Notes

=H,0{

ojo

2. Transactions Using Forms of Checks and Notes and Registration of Details of Note Issuance
=dHE =EAHSEX0 2fet A2 & o FEAUNS S=

2.1. The Customer will use the forms of checks and notes provided by the Bank. If the Customer issues any note for KRW10
million or more, the Customer should register the details of such note (i.e. the date of issuance, payment date, amount
of issuance, etc.) in the network of Korea Financial Telecommunications and Clearings Institute (KFTC) related to the
issuance of notes.

N2 20| o= —’FEH%RXIE 7{2{5t0fOF StH, 1,0002H# O] 2] 0|85 HASIAS B HALF (2L,
ANe7lg, ddad 5)2 s82M R oa2d 23 HERI SE5H0{0F 2L Ct.

2.2. Upon the request of the Customer, the Bank provides the Customer with the forms prescribed in 2.1 above. However, if
the bank deems the requested amount is excessive, it may restrict the number of forms as deemed appropriate.

M2.1Zz9] 8X|= 10| 28 I 20| L{ojZ LI}, Tt n240] ¥ &0| BiCtn HEHE [0 = 0| &

Ledictn QIHEE Yoz K 4 YLt

—

3. Payment of Checks and Notes and Cancellation of Requests for Payment / T=2-0{ 22 X|& X X| 22/ & F2

3.1. The bank pays to the presenter the amount specified on the check or note provided pursuant to Article 2, Paragraph 1,
upon the Customer’s request for payment.

282 H2.1=0f w2t L{ojE 2L S0 Mol =4S DH0|AM X5 EH20F 2 MA|AA X|a& L.

3.2. The bank makes payment for the check or note only if it is presented within the presentation period. However, in the
case of checks, the bank may make payments even if the check is presented after the presentation period.

A2 +HL O|Z0| X[GHMAl 7|2t Qtofl MA[E! DOl 2 X Z-fLCE CHEt, =8 = X5 X Al 7[2H0] X[t Fo = K| aE
o

A5 LI L.

A 1lo

3.3. If Customer wishes to cancel the request for payment for a check or a note already issued by the Customer, the
Customer applies for such cancellation in a form prescribed by the bank, and deposit the amount specified on the check
or note as security pursuant to the Check Clearing Business Rules.

a1Z4of oo He*%ﬁa* TEHL 022 X[ 28 S #aT o= 20| otEet MY 22 HEBH0{of 5t
O] S et Fof0fl et &L} 0] 20 Mol S HE522 O X[5H0{0F ghL|Ct.
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3.4. Unless the Customer or its agent makes a written request in a form prescribed by the bank for a suspension of
withdrawal, the bank may make payments for checks or notes at its discretion, and the bank is not liable for any losses
incurred to the Customer due to the Customer’s failure to make such request for suspension of withdrawal.
DM =0l o2[Ql0] 2 A AAof et MEHe = X5 K| & SHX| OfL|5t= 2

oft 22 |CZ2 sHLE
g2 2+ A2, 1H0| X|GFX| 275 SFA| ofL 2t 2 Q5o Dof| A 2ot ofiLt &40 Tt
MY S X|X| OfL|ghLLt.

4. Handling of Deficiencies in Payment / X| 2 At= £ZA|2| X2

o T =7

Notwithstanding Article 3, Paragraph 2 of the Master Account and Service Terms (MAST), if the Bank is requested to pay the
checks or notes and to perform the obligations on the same day the total amount of which exceeds the funds available in the
relevant account, the bank handles such case in accordance with the Customer’s instructions, if any, and if it is impossible to
ascertain the Customer’s intent, the bank handles the transaction at its discretion.

7|=okE M 3.2 20| = 2510, 22 g DO X|ghta s 5t &L 0|82 X5 E= A2 M F o[l H7t

R B 2L N0l OAES OIS W0l 1 oA Tf2t N2|5t:, D20 R30| QALE THO| OALS Bl 4
gl OO = 23o| BErshol K2|ghuct,

5. Refusal of Overdraft and Partial Payment / Z1tX| & & 2EX| 22| AH

5.1. The bank will not pay any check or note the face amount of which exceeds the funds available (including the overdraft
limit) in the current deposit account or the household current deposit account.

=2 R0 FO X SAtg(CEete x8hHE Zutdte 8L 0352 X|S5HA| OfL gL Ct.

5.2. The bank will not make any payment for a claim for a part of the face amount of a check or note.
sHo A

282 +EL O30 Hl s 50 tisto] X5 E+5ts 870 = X=0tA| OfL gLt

6. Payment of Checks and Notes and Indemnification, etc. / TH-0{2 22| X|g1t HM 5

6.1. The bank is not liable for any losses incurred by the Customer with respect to payment of checks or notes in the
following cases (however, the bank takes due care for payment of checks or notes in the case of ltems 3 and ®):
SHO| $=HELE 0|2 S X|ZE0| Q0] CHS 2B 0| AL0f sfetste mojl= 1 20) 7

=Y EofLt 220 AL 22
MY S XX OfLBLICE O T Me= S M@=l 820 = o382 XgAFE

= 2ol AN 275E= FAE
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CtSHRAO{OF 2L CE.

@ in case the bank pays a check with the date of issue left blank or a note with either the date of issue and/or payee

left blank;

LHUO| 7[XH = X| OfL|ot =2, HHMUO|L} =FQl L= HH U Bl =F Q10| 7[XH=|X| OtLet o5& X aSWS M
@ in case the bank pays a check or note with respect to which the issue date or due date recorded does not exist,

treating the last day of the respective month as the due date (however, this is not applicable to cases where the

maturity date or the due date is recorded as 32 or a larger number);
SE0 Bl EME TAY = XS €2 7| =801 20 Cioto] O & HES XS L2 5t XG5t} S M

HA TS =2
(CHEF 32 0|2 =AHS 7| Y £ X522 o o= 22{5tA| ofLgh
® in case the Bank pays a cancelled check with imprinted seal on the back thereof, which seal is deemed to be
identical to the Customer’s seal impression filed pursuant to Article 5, Paragraph 1 of the General Terms and
Conditions for Deposit Transactions; or
ol 727|222 i 5 & A 1 2o 2t 1 nE Ay 1ol o B2

YM4ES XA O

R 8= =

ujm
mlo
>+_n

@ in case the bank pays a check or note, without knowing that such check or note is subject to no-endorsement order,
because the indication of “no-endorsement” order on the check or note is not written with letters in the appropriate
size to be conspicuous to everyone and is not recognizable.

‘KA SX|'2 SAE FL LOHE = U= 7|2 TS| HX| Qo O #=HL 0| 30| XA K| =8 L= 0{Z2X|

= T MR

PE1 XIS o

6.2. In case the bank has paid compensation for any damages incurred to a third party arising from the bank's violation of
the provisions regarding cancelled checks under the Check Act by making a payment under Article 6, Paragraph 1,

Iltem @, the bank may have the right to seek indemnification from the Customer for such compensation of damages to
the third party.

Me.1z= MEe=of met XlgZe 2N =8 o 21220 S50l M3xto|A £ofitld S Wols 242 1 =54=
DA T = AU
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Transactions
with Agents

thallatol
vaE!|

7. Transactions with Agents / Ci 2| @11+ 724

7.1. When the Customer intends to conduct transactions through an agent, the name and the seal impression of the agent
to be used for check or note transactions will be filed with the bank.

4ol ti2|els 510 Aot nAt & o= 2 -0 SH2H0f AL T2l Yot A ZS A 05k0{of 2L Tt

7.2. If an agent who is filed pursuant to Article 7, Paragraph 1 is classified as a person registered under a delinquency,
subrogation/substitution payment, default, related person, misconduct causing financial disorder or public record
category on a credit list under the Credit Information Management Rules and may cause detriment to the order of note
or check transactions, the bank may notify to the Customer thereof and request for a replacement of such person.
e x7.1%0] et A gl th2|Qlo] A e HalFo, Aol M EE 5 HHHR oA,
AEEE R E-HHAGE, S8 EMEHEE, SS7|EEEE S5 A0 8150 8L {22 REEME

sfi 2 Ttot &Eet Ol 77 AS Wofl= O A S 240 S22 0]2] M E 2EE + ASLIC.

7.3. When the Customer authorizes an agent to issue a check or note, the name of the Customer, the name of the agent
and the proxy relationship between them should be specified on the face of the check or note. The bank may refuse to
pay a check or note issued only in the name of the agent.

a0l ti2|ols Sotof +=HL S5 Y W= 8 £= {5 1 =l S of2|2le] 4F= Ha

Others
7| Et

CHE| A& LIEfLl= BEA|S StO{OF ot 2l 2 Cf2|Q Fo|ato 2 Hdlist £+ HLt 0|2 S X5 HEY £ USL|Ct
t/ Ghxt

8. Termination of Current Deposit Account or Household Current Deposit Account / ZHEH0] & A/ 2Fo| Sji K|

8.1. If the Customer becomes disqualified for current account transactions because the Customer has violated relevant laws
or regulations or if it is deemed inappropriate to continue the current account transaction with the Customer because the
Customer violated a material provision of these Terms and Conditions, the bank may terminate the relevant deposit
agreement by giving a prior written notice to the Customer.

22 040| 2HH Lt F S PO XA AHH S §ALE O] ef e SeAME S lEtoty 2l XA E
AL
=

A&she 0| £ A-siCtn HEHE o= 0]2| ML SX|ot1 3iE o g4/eS siRlg - U

8.2. In case the Customer becomes registered under a delinquency, subrogation/substitution payment, default, related
person, misconduct causing financial disorder or public record category on a credit list under the Credit Information
Management Rules, and falls under the causes of termination of Current Deposit Account or Household Current Deposit
Account prescribed by the bank, the bank may terminate the account and notify the Customer thereof.
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282 n40|THE T 22|70 7|E0f oo MEHUNFE & HHYE-MHRAHA, NS F =YL AHAFYE,
S8 EMEHYE, SSVIEEERE ST, 240| ot SIIHAS R0 A S sl XA O sl S WO = of ola=
SiX|ot O Atdd S DO A SR CE

9. Treatment after Termination of Current Deposit Account or Household Current Deposit Account
After the account is closed, the bank will not pay any of the checks or notes presented even if they were issued before the
termination, and the Customer should return to the opening branch any unused checks or notes.

S0l = oAl = K|
Of 022 o XIS Mol = o x| Hof| AT &L 0|50 X5 MA| &[Hete 22 XG0t H2B D42 AFE0HK|
2 srU OSEXNE = /280 hatstof oF gL L.

10. Security Deposit for Opening of Current Deposit Account / ZXH0|SH ES =
10.1. The Customer should make a security deposit (the “Security Deposit”) for the opening of the current account in a
temporary account.
D42 20| M2 Yot FEFHHESS(O0ISHES T 0l2t gL thE 20| EEOZ 22 O X|SHOF LT

—

10.2. If the bank changes the required amount of the security deposit referred to in Paragraph 1 or the security deposit is
insufficient due to the Customer’s change of the Opening Branch, the Customer need to deposit an additional

security deposit to cover such deficiency, or if there is any excess, the bank will return such excess to the Customer.

80| A 10.1 X0| HEIUS WYL DHO| HHAUH HH SO X[ 25F0| £EY FL DAL 1
Xt Z7}2 OfX|SH0{0F 5131, HOB 2 1 XpAUS Do S2{FLCh

10.3. Upon closing of the account, the bank will deduct the amount owed by the Customer to the bank in connection with
the account from the security deposit deposit referred to in Paragraph 1.

Ol fl== ShAIYS I 2™ 2 M10.1=2 BEE 52 240| 2|0 ZotoF & MIHM =2 SSLCt

10.4. The bank will return any remaining balance of the security deposit upon completion of the procedures described in
Paragraph 3 above, after recovering the unused check or note forms from the Customer. However, if there is any
check or note which has not been presented, the bank will return the security deposit after additionally deducting
therefrom the commission for handling of dishonored notes or checks and the amount equal to the penalty for
dishonored notes or checks as determined by the Check Clearing Business Rules.

=d2 HM10.3x2| BAHE OFX| L ES 50| %S o= AHEOHA| 2 =8 -0 EXE 25 ==t 7o

0
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10.5.

Aot =L 022 M XM AR X @2 A0 S Hols FEXZs+E2t
%ﬂ%%%ﬁl%w 1 gt F=0SM Mz a2 s24FLCH

Notwithstanding the first sentence of Paragraph 4 above, the Bank will return the security deposit if there is any
reasonable cause for which the Customer cannot return the unused check or note forms.

H10.4% M| FHOIE 27610 D20| £HL} 0|3 XI5 8158 + gt HYH AR YO H
EEEEE-EE

onOo= =2
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Time Deposit Account 87| 0| &

Product Time Deposit Account / & 7(0]2 Freestyle Deposit Accounts Non-breakable Time Deposit (for
_ TP AEAG2 professional investors)
= — = =1e
2105 2FAHAHE)
Eligible 1. Eligible Customers / 7+ CH 4 1. Eligible Customers / 7t CH 4+ 1. Eligible Customers / 7+ I CH A}
Customers
JbolthAb | There are no restrictions on eligible There are no restrictions on eligible Customers who are eligible for this product

Customers for this account.
Mgt gi& L.

Customers for this Account.
Xet i &L C,

are professional investors (as defined in
Paragraph 5 of Article 9 of the Financial
Investment Services and Capital Markets
Act).

The term “professional investor” means
any of the following entities who has an
ability to take risks accompanying an
investment in light of expertise held in
connection with financial investment
instruments, the scale of assets owned,
etc.

@ Government
(@ The Bank of Korea

(® Financial institutions specified by
Presidential Decree

@ Stock-listed corporations

(® Other entities specified by
Presidential Decree

of ol =2l 7H &=
HEFAA(A2AZ I 28 FAE
s

FEE Moo= K520 delEhz
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AT B ERIR0) TS BE
A oZ 58 HESXA Y
FEERAE| B HEY TH| 0,
AQAATFE S0 B 20f X0 1}
AYULE50| U EXRZA O 2
20| 0f = SLI0 BfTSts AHE L C,

©=7

os=LY

OUHEBTOR Hots 387|B

YT
=]

Deposit
Type

N=8F

2. Type of Account / 0|23 5

The type of this account is Time
Deposit Account.

o olgel SF= 7|02z &Lt

2. Type of Account / 0|25 5

The type of this account is a Time
Deposit Account.

ol olgel SF= F7I0522 L.

2. Type of Deposit / 0|25 &

The type of this deposit product is a time
deposit.

ol g2l 7= 70522 L.

Minimum
Initial
Balance

OEE

3. Initial Balance / 7} 2l &

The minimum initial balance for this
account is 1,000,000 KRW.

o] of| 22| Al U2 100 THA

Ol &2 2 gfLC}.

3. Initial balance / 7} =

The minimum initial balance and
additional deposit amount for this
Account should be 1,000,000 KRW or
more.

ol ol Z2| Al U2 100 THA

Ol 2= gLt

Ly

3. Minimum Amount Required for
Application / 7t 2l =4
A minimum of KRW 1 billion should be

deposited for the application for this
product.

of o2l =210

gfLCY.

o

oMo =2
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Interest
Calculation

O| X}

4. Interest for Korean Won Currency
Time Deposit Accounts

Aot Z7[0=2f Ofxf

4.1. Interest for the account is
computed for the agreed deposit
term based on the applicable
interest rate posted at the bank’s
business offices and website as
of the date of deposit and paid
together with the principal after
the maturity date. However, the
interest may be paid on a monthly
basis at the request of the
Customer, the interest will be paid
by dividing the aggregate interest
calculated on a daily basis equally
by the number of relevant
months, and the interest
applicable to the number of days
less than one (1) month will be
paid at the time of the termination
with the principal.

of ofl=2l ofxt= ef gt

Gl XIZ|Ztof et o = & Al
SYH X SHO|X|off AHAlet

Ol X|7|ZtE o|2 = st 2o
Ol A=t & XaeHCt.
a2, 4ol 20| Y H
2E2 O|XE X5E + U2,
ZERZ Attt ZOIXE oS

272 L5 2SO

J
=

on
Of

4. Interest / O| X}

4.1. Interest on this Account will be
calculated on a daily basis.

O] o= 2| O|XtA 4t2 EERIZ

L 2L T

2Lt

4.2. Interest for the account will be
computed for the deposit term for
each deposit agreed on the date
of deposit based on the
applicable interest rate posted at
the bank’s business offices and
website as of the date of deposit
and will be paid together with the
principal after the maturity date.
However, in the case of interest
payment types, interest will be
paid by dividing the aggregate
interest calculated on a daily
basis equally by the number of
relevant months, and the interest
applicable to the number of days
less than one (1) month will be
paid at the time of the termination
with the principal.

Of o2l O|At= Al Lof e gt
Ol K| 7| Zhof et A2 SAl
I S SHOIX|of A S
OIX|7|ZtE o2 2 dstof 2o

O|= gt 2 X|=gLCh.

CHEH, O|XtR |24 2] 32 2ERIZ

4. Interest / O| X}

4.1. The calculation of interest is on a
daily basis from the date of deposit to
the previous day of maturity.

O 20| O|X}A| AL 1z o= F

Ol —— H0O
271 HEMX| 2] 7|20l Ti5Ho

e 2 L.

4.2. The interest of this product is
calculated at a rate posted by the
branches and website of the bank on
the date when the deposit account of
this product is opened. If this product
is terminated after its maturity, the
calculated interest is paid with the
principal after withholding of taxes on
the interest amount under the tax
code of Korea.

of o= 2l Ofxt= A+t
X ZHO[X[0f AAlet Ol&=
H8510] ALsta, 27| o]
SHAIAl M2l #780f e} O X}of
CHotY A dtt = fzat &

[

U A YU

b

4.3. If payment is requested after
maturity, interest is calculated at a
rate per time range posted by the
branches and website of the bank,
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4.2.

4.3.

X|=otH, 171 0| 2tel L==0f
sl & ot= Ol A= BRIl A=t
2H Xe Ut

If the Customer’s request for
withdrawal is made after the
maturity date, the bank will pay
additional interest accrued from
the maturity date to the date
immediately preceding the date of
withdrawal, calculated at the
applicable interest rate for post-
maturity posted at the Bank’s
business offices and website as
of the date of deposit. However,
such post-maturity interest rate
cannot exceed the agreed interest
rate as of the date of deposit.

WY = X887 le
U7 EFH XS HENHR| 2
71ZHof Chsh ol =& A I%”%’é.*
X ZHO[X|0f AAlet 27| =
o2z ¢t O|A+E {510
ag '—IEP CiHk, 27]= ol&2
Ol Al 8ol =t +
gE ULt

If the Customer’s request for
withdrawal is made prior to the
maturity date, the bank will pay
the interest accrued from the date

4.3.

4.4.

Adtet SOIXE s HE+2
L0 &St X g5k, 170 &
|2te] Z==0f sl st= O|xt=

SHRIAl A=at 2 X S= Ut

If the Customer’s request for
withdrawal is made after the
maturity date, the bank will pay
additional interest accrued from
the maturity date for each deposit
to the date immediately preceding
the date of withdrawal, calculated
at the applicable interest rate for
post maturity posted at the bank’s
business offices as of the date of
deposit. However, such post
maturity interest rate cannot
exceed the agreed interest rate
as of the date of deposit.

7| 3 X FHTE O
B7| YR HE XY WU
7|2b0] Chel AR Al BYH

odo
X ZH O X0 AAlet 27| =

0|82 M 0|XHE Ti3}0]
RIS eLICt Chat, 27|20 g2

AT A FHO|8S AIHE 4
Qe Lc

If the Customer’s request for
withdrawal is made prior to the
maturity date, the bank will pay

as below, for the period from the
maturity date to the previous day of
the payment date: provided that,
however, the rate will not exceed the
agreed rate on the date when the
deposit account is opened.

» Within one month after
maturity : basic rate

p After one month from the
maturity : 1.0% per annum
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5. Basicl Rate /1 A|0| &
The basic rate of this product is the

interest rate of a general time deposit
plus 0.20%p per annum (before tax).
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of deposit to the date immediately
preceding the date of withdrawal,
calculated at the applicable early
termination interest rate posted at
the bank’s business offices and
website as of the date of deposit.
Any interest already paid will be
deducted from the interest
payable.

2 M
712t CHotof o2 EAl SHE
XS O|X|off AlAleH
SEoX[0| 22 A5t XS5,
oo X|g¢t Ot X ae

= A0 A KpZetLCt.

4.4. Early termination rate /
S X|0l&

» Accounts opened before 27-Feb-

2012

- deposit period of less than 15
days: ( )% p.a.

- deposit period of 15 days or over
~ less than 3 months : ( )% p.a.

- deposit period of 3 months or over
~lessthan 1 year: ( )% p.a.

- deposit period of 1 year or over :
( )% p.a..

the interest accrued from the date
of deposit to the date immediately
preceding the date of withdrawal,
calculated at the applicable early
termination interest rate posted at
the bank’s business offices and
website as of the date of deposit.
Any interest already paid will be
deducted from the interest

Ofot
El

= O] X[ off A Alet
SEoX[0|E 2 A5t XS5k,
ojg] X|g et Ol Xlad
=40 A LT

4.5. Early termination rate /
SEaiX|0l&

P Accounts opened before 27-Feb-
2012/2012 'H 2 & 27 Y O|F &

7be) n2y

deposit period of less than 15
days: ( )% p.a.

deposit period of 15 days or over
~ less than 3 months : ( )% p.a.
deposit period of 3 months or over
~lessthan 1 year:( )% p.a.
deposit period of 1 year or over :
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p 2012 2 2 27 & O|™ At

nE”

7]

e

- 15 0|2k A( )%
-15% O|4& 370 & Of 2k : ()%

- 371 O]4&h 14 OJ3t: ()%
-13 0|4 A( )%

» Accounts opened from 27-Feb-2012

Early termination rates for
respective deposit periods and
the rate will be calculated as
follows.

deposit period of less than 1
month : ( )% p.a.

deposit period of less than 2
months : ( )% p.a.

deposit period of less than 3
months : ( )% p.a.

deposit period of 3 months or
over : contract rate X (1-deduction
rate)

* early termination rate : contract
rate X (1-deduction rate)
* deduction rate = K X (remaining
contract months from termination
date) / (contract months)
(K'is set as 1 at the moment. In
calculation, days less than 1
month will be regarded as 1
month)
* The interest rates above are per
annum and before withholding
tax.

( )Ypa.

-15¢ 0|2k A( )%

-15% O|&F 370 & OJ2F: &H( )%
-370E o4& 14 0|2t : A( )%
-13 0|4 A( )%

—

» Accounts opened from 27-Feb-2012
» 2012 H 2 & 27 Y O|= & FE 7t¢Y
Inkl)

Early termination rates for
respective deposit periods and
the rate will be calculated as
follows.

AQf7|2t Bted F S|

SEOfX[0|& A A LA

Otz et & & LC.

- deposit period of less than 1
month : ( )% p.a.

- deposit period of less than 2
months : ( )% p.a.

- deposit period of less than 3
months : ( )% p.a.

- deposit period of 3 months or

over : contract rate X (1-
deduction rate)

Mo >=

- 170E OJ2: H( )%
- 270 OJ2t: A( )%
- 370 002t A( )%

Cash Management User Guide — V1.0 — February 2019

43



*For early termination rates, the
Bank guides the customer and
provides an explanatory
document stating the below
interest rate when the customer
applies for the product:

p 2012 H 22 27 0|5 A
A

7t

IJ{I:I

[ P gl = =t PP
SESiX|0l X A AHEHAl2
Ofgfet Z& Lt

- 1702 OJ8k: A )%

- 271 O[2k: A )%

-370& 0|2k A )%

- 37H& Of% : ol A0 2750
O|& A4t

* o X0l = 4 FO|E X (1-

x AI-7| olge
A1|7S7|-’.f-°|:l'—||:f.

*SEOR|0|E2 47, 2d2

- 3702 Ol ; of2 ArAfoj
27430l o 4t

* early termination rate : contract
rate X (1-deduction rate)

SEoiX[0]& = 2HO0|& X (1-
Xl-DE)

* deduction rate = K X
(remaining contract months
from termination date) /
(contract months)

(K is set as 1 at the moment. In

calculation, days less than 1

month will be regarded as 1

month)

XS = KX (R L2E

B7| UK RER ) [ ()
(K=1, 8% Ol3te] Yt
S85t0] A A2t L Ch)

* The interest rates above are per
annum and before withholding
tax.

*For early termination rates, the
Bank guides the customer and
provides an explanatory
document stating the below
interest rate when the customer
applies for the product:

A7l 0jge ¢ojg U

M7 7| & & LICE
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of2fo] 0| 80| BA|E
NEMBME AE 7He Al
mEB}0) O LICh

5. Interest for Foreign Currency Time
Deposit Accounts

ezt F7|0=2l Ol At

5.1. The interest for the account,
calculated at the agreed interest
rate for the agreed deposit period
posted at the Bank’s branches
and website as of the day of
deposit, will be paid together with
the principal on or after the
maturity date. The interest from
this account may not be paid in
installments.

0| o =2| O|x}= 2’ det
Of K| 7| Ztofl 2t of = & A
T X = 0| X|of AHlAlBH
O X|7|7tE o| =2 Asto] THr| Y
O|l= AZ 1t & XL Ct,
ot O] 0= 2| O|At= &¢
X|=otA| &L Lt

5.2. If the Customer’s request for
withdrawal is made after the
maturity date, the bank will pay
additional interest accrued from

the maturity date to the date
preceding the date of the actual

SEoiX|0lge 7, 282
Otzfl2f O] & 0| FA|=

ISE2EME SF 7Y Al

=

Ab
o
w20 eFLfgtLCh.:

5. Change of Agreement to a Long
Term Deposit and the Interest
Thereof

7|0 F 229 A HZ I} O|At

5.1. If the Customer elects, before the

maturity date, to extend the
deposit term of the account to a
deposit term longer than initially
agreed upon (“Long Term
Deposit”), the bank will pay the
interest accrued from the date of
deposit up to the date
immediately preceding the
original maturity date calculated
at the applicable interest rate
posted at the bank’s business
offices and website as of the date
of deposit. With respect to the
interest for the deposit term on
and after the original maturity
date up to the date immediately
preceding the extended maturity
date, the bank will pay the interest
computed based on the
applicable rate posted at the
bank’s business offices and
website as of the original maturity
date. However, any interest
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5.3.

withdrawal, at the rate of 1/2 of
the agreed interest rate. However,
such post maturity interest rate
cannot exceed the agreed interest
date as of the date of deposit.
Y = Xa¥+e e
DR E X TEIK| 2

7| Zkof| TSl 2FgolE 2l 125
M5t Mot O|XHE HSHY

XS gL o2 Bt = olg2
o2 LAl FFo|ge xare 4
PRl

If the Customer’s request for
withdrawal is made before the
maturity date, the bank will pay
interest accrued from the deposit
date to the date preceding the
withdrawal date as calculated at
the applicable early withdrawal
interest rate as follows(any
interest already paid will be

deducted from the amount to be
paid):

7Y Hol X 2E7E e
Oz 2FH Xa € QENXe

7| Z+0f| THokOf Off K| 7| ko] k2t
otefel S=3iX|0| 2 Moo
K=ot o[d| X|g gt O|X7t Rl
Moll= Xa2 SHoA YL Tt

5.2.

already paid will be deducted
from the interest payable.

O] =2 2t7| & Hofl, M5
of et o X| 7|2t £ L} 21

ol X[ 7| k2] Ofl = (OISt
H7I0s 02t ZLEhe 2

Acts HEE M= OleeFH
Sz WL HLMK| 7| ZHof
ChsiM= ol SAl S &
SH[O|X|Off AlAIS O X 7| ZHE
Ol 2 dotd I TV [UFH
HAE 7L HLMK| 7|2k
CHoj M= G 27| 2 SA S HE
X ZH 0| X0 AAlgH 0| X| 7| ZHE
ofgole= ATt O[XtE

A= gL et Chat, olof X|& et
O|Xt= K= =HO A LTt

If the Customer’s request for
withdrawal is made prior to the
extended maturity date of a long-
term converted deposit, interest
accrued from the date of deposit
to the date immediately preceding
the date of withdrawal will be
calculated pursuant to Article 4,
Paragraph 4. However, if the
Customer’s request for withdrawal
is made after the original maturity
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» deposit period less than 1 week: the

agreed interest rate X (1-*deduction
rate)

* deduction rate = (remaining period
from termination date to maturity date) /
(contract period)

O X[7]2F 1 3= O]2F: 2 F0l= x(1-
xtge)

KtgdE= X L2 RE T LK
TEI|12 A2t

» deposit period of one (1) week or

over: rate calculated as 1/3 of the
agreed interest rate;

OlX|7|Zh1 3L Ol : FE0l&2| 1/3
s ols
» deposit period of one (1) month or

over: rate calculated as 1/2 of the
agreed interest rate; or

OlX|7]Zh 170 Ol : 2FF0l&2| 1/2
s olE
» deposit period of three (3) months or

over: rate calculated as 2/3 of the
agreed interest rate,

o X|7|Zk 374 & Ol : 20|82 2/3

sie Ol

6. Change of Agreement to a Long
Term Deposit and the Interest

Thereof / & 7|0 22 29|

date the bank will pay the interest
accrued up to the date
immediately preceding the
original maturity date calculated
at the agreed-upon interest rate.
With respect to the interest
accrued from the original maturity
date up to the date immediately
preceding the withdrawal date,
the bank will pay the interest
calculated based on the early
termination interest rate posted at
the bank’s business offices and
website as of the original maturity
date. However, any interest
already paid will be deducted
from the interest payable.

grl0lg2z A Est tlas
HEE T2 Ho S W
O O[XtE Gle 2R H Xag
HEMA 71 2H0]| el M4.4z=0
ftef & 2| gh L Cf, CHgr, g2

T o2 0 YU E Mofl=

r

o2 BH7| Y H YR

Yol g2 Motm B

o7 YRE X FY WK

7| 2000 THohAE B BH| 2 A
AUH U SHOIX Ol A
SEo)x0| 82 Aotol X Zoti,
00| K| O|xH X F
oA WLt
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A etHZ 1 O X}

6.1. If the Customer elects before the
maturity date, to extend the
deposit term of the account to a
deposit term longer than initially
agreed upon (“Long Term
Deposit”), the bank will pay the
interest accrued from the date of
deposit up to the date
immediately preceding the
original maturity date calculated
at the applicable interest rate
posted at the bank’s business
offices and website as of the date
of deposit. With respect to the
interest for the deposit term on
and after the original maturity
date up to the date immediately
preceding the extended maturity
date, the bank will pay the interest
computed based on the
applicable rate posted at the
bank’s business offices and
website as of the original maturity
date. However, any interest
already paid will be deducted
from the interest payable.

of olzef 27| & Hofl, M=
oF gt OIX| 7|2 et 2

Ol X171zt ol =(Ol5t
F700ls 02t ZHEhez

Acts HEE M= OlgefH
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6.2.
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If the Customer’s request for
withdrawal is made prior to the
extended maturity date of a long-
term converted deposit, interest
accrued from the date of deposit
to the date immediately preceding
the date of withdrawal is
calculated pursuant to Article 4,
Paragraph 3 for Korean Won
currency Time Deposit Accounts,
and Article 5, Paragraph 3 for
foreign currency Time Deposit
Accounts. However, if the
Customer’s request for withdrawal
is made after the original maturity
date, the bank will pay the interest
accrued up to the date
immediately preceding the
original maturity date calculated
at the agreed interest rate. With
respect to the interest accrued
from the original maturity date up
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to the date immediately preceding
the withdrawal date, the bank will
pay the interest calculated by
applying the early termination
interest rate posted at the bank’s
business offices and website as
of the original maturity date.
However, any interest already
paid will be deducted from the
interest payable.

gologez Aefgst olas
HMEE T2 Ho el 2
|At= e 22H X €
HFNA| 7| 240l Cisl 2=t
d71a2 M43z, 2l=t
712 HM5.3z0] et
XMa|gL Tk Chat g 2y
Ol=0f 7%= Wol= I=

7| LMK = 2 Yol2=

%

o

Cash Management User Guide — V1.0 — February 2019

50



Time of
Withdrawal
/ Early
Termination
/ Partial
Withdrawal

INE=2NY]
=S SK|/

ey E=]
=X g

7. Time of Withdrawal / X| =A| 7|

The deposit in the account may be
withdrawn upon the Customer’s request
at any time after the maturity date.
However, withdrawals prior to maturity
date may be allowed if the Customer
requests a withdrawal due to
unavoidable circumstances.

6. Time of Withdrawal / X| =A| 7|

The deposit in the account may be
withdrawn upon the Customer’s request
at any time after the maturity date
agreed for each deposit. However,
withdrawals prior to maturity may be
allowed if the Customer requests a
withdrawal of the deposit due to
unavoidable circumstances.

O] 02 e get 27| & 0| 11240
’“-_r“’F M X|=gtLIC CHEk, D Z4o|

Solgt Ardez g M= 1
EOIEPE NEEEIE

7. Partial Withdrawal / £&X| &

Partial withdrawals up to three (3) times
per deposit including withdrawal at
maturity may be made for deposits in
this account. However, partial
withdrawals cannot be made from
interest payment types.

OF A |__| |:|.

=)

6. Time of Payment / X| 2 A| 7|

The amount of deposit of this product is

paid upon a request by the Customer after

its maturity (including on the maturity
date).

O olg2 ofdet 27| o|=(27| &
Zeh) Hei M7t S+ I X ZghL o,

7. Early Termination / & = 8}{ X|

The amount of deposit of this product is
not paid before its maturity.

of ol g2 27|
=7/rHct.

2 o|Ho= x50l
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Others
7|Ef

8. Agreement Term /A2 7|7t

The agreement term for this account
can be any number of months or days
from one (1) month to five (5) years.

Ol ol A%7|Zt2 1 7H &0l
5H0[5t &, YTHR| 2 gL Ct.
9. Wire Transfer service at maturity /

7| = A-SOIH MH| A

If the Customer designates a
DD/MMDA account from the date of
deposit to 2 days prior to maturity, the

bank will wire transfer the total amount.

M esE 27| 2 SYLTNNX| 22
Yool Y=E0l ARER a2
O[MX|'§= ot 27| Al Xt= O[H| 7t
7S L L

8. Agreement Term / A 27| Zt

The agreement term for this account
should be any number of days from one
(1) month to (3) years. However, the
agreement term for interest payment
types should be any number of days
from three (3) months to (3) years.

0| ol 32| A 7| 7He 1 HH-O| 4

3H0[o Y 3

O|XFX| 2412 3 4 ”O|4t 3 0|8}
C

e 2 L.

FLICF. CHEL,

8. Method of Application / 7+2] &t

Customers should apply for this product at
the branches of the bank and application
on the internet is not available.

I Y& St /YT 7SO,
SIHHAS St 7t 2 S 7t LT

9. Term of Contract /7| 27| 7t

The term of the contract on this product is
on a daily basis from one month to six
months.

Ol oilZ2l At7|2t2 17 o4 6 7HE
O3} YEre{= ShLICt.
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Premium MMDAs Z2|0|2 MMDA

Product Premium MMDA (Transaction/Slab) Z 2|0/ MMDA(A 2l &/THY&)

Eligible 1. Eligible Customers /74 2§ C & X}

Customers

Hajcyatxp | Eligible Customers for those products are as below / Ol o= &2 He{lt&fAt= ofej et Z&LCt:

o

- Premium MMDA (Transaction): Legal entities with annual sales of KRW 50 billion or more / Z 2|0/ MMDA (72 &):
CHOjZ o 5 4042l 0| 4tof ol
- Premium MMDA (Slab): Legal entities annual sales of KRW 10 billion or more (excluding financial institutions) / = 2| 0| &
MMDA (E}-Olod) O:I DH%OH 1 EH HHO-i °_| olAl-Ol EH O|(E|- =) 7|_|_|-O X|9_|)

Deposit Type | 2 Type of Deposit / 0 21H=

Ol = b= The type of those deposit products are a corporate free deposit account.
o olz=2 dzt=2 7|¥ARo=22 gLCt

Initial 3. Minimum Deposit Amount /£| X 7 &) =4

Minimum

Balance Those products do not require a minimum deposit amount and have no limit on additional deposits or withdrawals.

HM7tea

o

ol fla=2l 2N 7tgad & i = =7 =04 21=0= XMool fla Ut
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Interest
Calculation

O| X}

4. Interest / O| X}

Premium MMDA (Transaction) / Premium MMDA (42§ &)

@ The interest of this product is paid on the amount of principal at the time of withdrawal without a designated Date of
Interest Payment.

Of ol=2| O[xt= E=2 Yot O|AtX| 5 (R’ 7HE) 80| g XAl X540 TSt |5 & LT,

@ The period for calculation of interest is from the deposit date (or the last payment date) to the previous day of the current

payment date. In the case of installment withdrawal, interest is calculated and paid on the first deposit amount and then
calculated and paid on the following deposit amounts.

ol flg2 X|= Olg (= At NS Y)2RH s X5 HENAE OIRHA M 7|t e =5tH, 28 2IE0t

=&l AFE O|XHE A 4t5t0] X5 gLt

32 Hx

rr

® Interest rate on each deposit range posted at the branches and website of Citibank Korea is applied to daily final balance.

o olg2 g2l =

OR¥

Troof chisto SUE X SHOIX| SO AAlgt 542 0|22 O[XHE AL Lt

Premium MMDA (Slab) / Premium MMDA (T2 #)

(@D The interest of this product is calculated on the last business day (“Base Date”) of the second week of each month, and
added to principal on the following business day (“Date of Interest Payment”) of the Base Date.

Of oz 2l O[xt= O E =M = XTGP LS 7IZ2= AMSI0] 7|22 A L(0I5h ~; 72 0l2F ST of| =0l EHetLt.

@ The period for calculation of interest is from the deposit date (or the last Date of Interest Payment) to the previous day of
the Date of Interest Payment (or withdrawal date).

54
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ol g2 Oz €(Ee At |72 RE #7ML(EE X2 Y) WENAIE OIRHA L 7|2 = ot

(3@ The interest rate depending on the range of deposit amount is applied on daily final balance as below. The Bank guides
the customer and provides an explanatory document stating the below interest rate when the customer applies for the
product. /0| Ol 52 E 2| Z|F ZtH0| £3t= Otef ol 55 F2t2| O|X&0| ST Y £[F THH FH[0f CHSH
HEELICH 22 of2fe| 0| 20| A 4EEBTME 4F 7t Al W R2SH QLY gLt

1. KRW 3 billion or more ~ less than KRW 5 billion: ( )% per annum /3 2 & 0|4 5 M AR O|TF ()%

2. KRW 5 billion or more ~ less than KRW 10 billion: ()% per annum /5 &/ @ O] 4 1 BHA Q] D2t ()9

3. KRW 10 billion or more ~ less than KRW 50 billion: ( )% per annum /1 21 {2 O| A 5 AL O|TF H( )9

4. KRW 50 billion or more ~ less than KRW 100 billion: ()% per annum /5 21212 O|Ah 1 M f el O|3F ()%

5. KRW 100 billion or more : ()% per annum /1 & & O]& A%

6. Separately agreed rate under consultation with the bank /231 S & $io[sl= AL B 3o| 0|8

7. No interest when the deposit amount is less than KRW 3 billion / 3 412}l 0|22 20|XIE H %
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V. Other Considerations / 7|E} 124 Al&t

The following products are available to corporate clients although this User Guide does not
specify who are eligible for those products.

= DHOHHM F oo dE2 70l HAILOf /UK oL, ZF 7|HndS
Ciefe 2 ofLfCh
Passbook Deposit in “IV. Liquidity Management - A. Deposits - Demand Deposits
V. RS dae|e] AZ2 Y=Es0| ArER a2 280a
Multi-foreign-currency Deposit in “IV. Liquidity Management - A. Deposits - Foreign
Currency Deposits”
V. fsd&E|e] Ada2 2stda2 HEQSH =
Checking Accounts in “IV. Liquidity Management - A. Deposits”
V. F&d829 AdZel EEtoa

Time Deposit and Free-style Deposit in “IV. Liquidity Management - A. Deposits -
Time Deposits”
Iv. g2l Adz2l F7|0a2l E7(0s 3 Ze|~EY Ola

The Customer will make its own assessment of the legal, regulatory, tax and accounting
implications of the Services.

A2 Azl qe| Aot HEs HE U8, A7 X =2(A &
B7t5H0{0F gL LY.

OOI-

FOf| CHOHOY A MH 22

The Bank may engage or appoint intermediary or correspondent banks, or third party service
providers on the Customer’s behalf to perform the Services outlined above.

22 TS hAISI] o] MYE NHAS N2z A0 FHSY £ ALY

TT7 - Oy

HEHE SOl MHAE M3 = JASLICH

From time to time, the Bank shall deliver to Customer fee schedules, procedures,
requirements, guides, manuals and other materials describing the procedures, requirements
and limitations surrounding the use of the services.

22 A0 A4 @ MH|A =8, AL 2RAY, MH[A UM, AHEE B ALt

O 9 MH[A A3 gtEeh FEXp 8l Hasd, Mok SO tish 2ot A=E MY

—

A YLIC}

The Bank may complete an input of a deposit or a withdrawal entry to the computer and, if
necessary, deliver the deposit or withdrawal certificate or any other documents to the
Customer, but shall not issue a passbook

282 Y= LS| oftLstn Y=z s HMUYEHSIH, Rt 49 d=F0A

(R R — B |
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UESAUT 52 URAEMN Al = ASHCL

The below terms and conditions are local T&Cs that have been reported to and approved by
the Financial Supervisory Service, and the full texts of the T&Cs can be found on the Bank’s

website. (https://www.citibank.co.kr/cgrp pjt/index.jsp) For deposit products, if not defined

under IV. Liquidity Services, the below T&Cs apply, and if not defined by the below T&Cs,
MAST/CDPC will apply.

ofzf ofEe IZUSH =1 Y HAS T IUPoRM oWEH

(https://www.citibank.co.kr/cgrp_pjt/indexjsp) il Al M2 2Qlgt &~ @
o

A2, 5 DAQHYMN V. RSB HES T Az
IU opmo|l MEED, offel 4B [ oOIM Wikl e U482

Azt H| 2 0f 2ot 7| 2 oF2HMAST) & 7| ERA| 571 218 2 2 2 9F2H(CDPO)E L C

Deposit Products/ 0|8 &=

Product/ && Applicable T&Cs/ M2zt

MR Corporate Passhbook/ MR 7| 2 £ & Terms & Conditions for Deposit
MR Hybrid/ MR 310|212 = Transaction/ O &7 24 7| = 22

Terms and Conditions for Demand Deposit
Passbook Account / E&0]&

Accounts /2 EZO0|XIS 220 522t
Current Deposit Account/ 2 Zt0|Z

Premium MMDA (Transaction/Slab)/ Z2|0| &
MMDA(H 2 /tH L&)

Multi Currency Deposit Account/ & E| 2| 3}0] 2 Terms & Conditions for Foreign Currency

Premium FCY Deposit Account(Slab)/ Zeloosn:T;a:sjac;oont/_‘}

m2|0] 99l 8} E S0 2 (EHU ) istolS A=A |
_ _ N General Terms & Conditions for Deposit
FCY Time Deposit Account/ 2|2} 87|0|= Transaction (if not defined under the
General Terms & Conditions for Foreign
Currency Deposit Transaction)/

Ol =72l 7| =&

(2=toll g A2l 7| = 2ol A Zot A XX

H2 At

Time Deposit/ ‘& 7|0|= Terms & Conditions for Deposit
Transaction/ 0| 272l 7| &2 2F2t

Free Style Deposit/ Z2|AEL0
Y P == Terms and Conditions for Lump Sum

Time Deposit (for professional investors)/ _ XAl Gl 2o o
7|0 2F™HEEXXE) Deposit Accounts/ 7 X| 4] 0f| = <+

In principle, transaction details, notices and records shall be delivered via e-mail. If a client
does not raise any objection in writing within 30 days from the date of such delivery, the
client shall be deemed to have approved substance in transaction details, notices and
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records delivered.

HeL Y, SX2 A 7|52 ol s SOt EEots As RA2R oin, YEL2RH
30 € O|L{of o] MEH2= O|e|E H7[SHA| OftL|gt ZR0|= 10| J2{et LIS

ol

oot Aoz oLt

8. Notwithstanding Articles 5.1 to 5.3 of the Confidentiality and Data Privacy Conditions, the
bank may provide others with information or data on clients’ financial transactions only to the
extent agreed by such clients in writing and permitted by the Act on Real Name Financial
Transactions and Confidentiality, the Act on Reporting and Using Specified Financial

Transaction Information, etc.
J|AQ XU IHEE S OF 2 K| 51 & WHXA| X 53 =0 = =5t

1

o
MBS Soto ot 8ol 3 5823 X HELEZ0 et HE SYS8HAZLES
ol 28

9. Terms and conditions specified in this User Guide and changes in fees shall be subject to
Article 21 of General Terms and Conditions on Deposit Transactions.

2 DUQH§AMSl OO djTets BE I £4E9 HAD BUSOIME

—

HarHefz| 22 M 21 =8 &L

10.In User Guide, IV. Liquidity Services and V. Other Considerations are
regarded as T&Cs while other parts are not regarded as T&Cs.

=2 aMotfMol IV, §SEEE| et V. 7|EF DE{AlS 2re QFA0] of Thets

sooj, 1 2|8 H&e 2o sl TholX| &= 220l

11. In the case of discrepancies in interpretation between the Korean and English version of this
User Guide, the Korean version shall prevail.
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VI.

Manual Initiation of Instructions
7| O| M| K| Al

Citi offers its Customers the ability to initiate manual instructions or Manually Initiated Funds
Transfer (MIFT) in the event of a contingency or other scenarios that may involve a manual
instruction, including amendment, recall or cancellation of previous instructions. Specific country
regulations may apply to MIFT.

ME|2d2 14S0| =7[0|HX|A[E Sot0] A50|HE AT = Ue 7IsS HMSotH,
A= 0lHe] FE, =+

NHS2 0|3t =7[0IH| 7|sE UeAtaXlsolLt 7| 2Fe +7
e Fag e A2, oig =712 £7|0[H0f 2ot #E8E HELSLIC

—

To enable this capability, the Customer must complete the Global Manual Transaction
Authorization (GMTA) form, which supplements the Master Account and Service Terms (MAST),
and any other applicable account terms and conditions. The GMTA form must be signed by
authorized signatories as listed in the Customer’s Board Resolution or equivalent.

= 7l5& AHE3H7| floto 2 27| A SAME MESHKOF 5tH, o] = A=t X
ME[ A0 2ot 7] 242 MAST) (= 12l HEE= fzohs 25
o

ZR2EF7|AHHS LM = D42 O[Atg] FEHO| U= HotA= MRS MBS QL.

The GMTA form identifies those individuals who are authorized to initiate and confirm
instructions by manual means, on behalf of the Customer.

ZE2EF7[AAHS LM = 7G40l e H XA E REFOHALE 2olg = A= det AUs

XHE 2Rl 82 AMEELCE
Customers who do not provide a GMTA form to the Bank, and therefore do not have MIFT
payment capability, understand that manual means of communication will not be available to
them in the event they are required for contingency or other applicable scenarios that may
involve manual instructions.

ZR2EI|AHAS UM E 2H0| ®MSSHA| ot +=7|0|H X|AE et A=0[H 7|s

=
FO|EX| Zot B2 IS dEO0ILE +7[0/MX[AE Rt & TEA =740 ot
HAHKIAE & =+ S HCH

rH

HE 7oAl

Notes for Completing the GMTA Form / 2 2 27| Hei 52l A &

1. The manual instruction can be sent to Citi via either one of the following communication
modes. Please select the option(s) you want to activate in the GMTA form:

7G40 oet X[A[= ofelf Sil=E & otLtol| 2fs O F O HL|Ct AL St A} of=

Stlats 2R 87| AU Z A0 A HEYSEA| 7] HERIL| T

59

Cash Management User Guide — V1.0 — February 2019



o Letter/ M :
- COE 5™ Floor, Citibank, 24 Cheonggyecheon-ro, Jung-gu, Seoul 04521 Korea

- M2 ST AR 24 ot MEI2E 55 SV YT

e Fax/HA
- 82-2-2124-3878(Domestic Payment/= LI X}= 0| A|)

- 82-2-2124-3877(Cross Border Fund Transfer/sl2|& &)

Please contact your Citi representative for additional details.
TP MEAt 2ESI M= HAS S HEAY Z2|5HA| 7] BEEfL T

—

2. The initiators can be made available only with Option 1 in the GMTA form.
HeiZHAIE A 22 E7| A UM Y0 dEiSh 9f 1 @ SAULA s AME Ay

20| 7sgHCt

3. Please provide at least two call-back nominees. Citi recommends that the nominees be
located in the same time zone as the country where the Customer’s Account is located.

nH2 X220 o] A=l CieAE XG0 OF gLt A= QI &A=
7|0 XIA|E 2HRIsHorstE R 22 HEA|ZIHO| XS ArR 22 X|FSHA7|E
=L T

4. When completing the GMTA form, the Customer should list all account numbers that are to
be enabled for manual processing on the GMTA Account Information Schedule.

SE2YHLT|AHYSAME ZHYSHA [ “GMTA Account Information Schedule”ZH0l| =

7|7 E A EotnAt ot= e AXHSE 7| KSHMOF gLt

Processing MIFT Instructions / 57| O| K| 29| X 2]

In the event that the Customer requires the Bank to process a MIFT instruction:
DH0| =7|0|H| X|A|Z S8 Hefot 2kt St= B2

1. The Customer sends a manual instruction, duly signed, to Citi via the selected
communication mode. For movement of funds from the Customer’s Account, Citi
recommends using the Citi standard manual payment form.

D22 Yot NBARIE MBS 27(01K XIAME Hs SASEHS Sof 20|

L 71—

}_

HEHC DHAXZREO X50|HE FstnAt ot 2 NE2H #E

7|0[H| XIAME A8 AS A =RLIC
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2. Upon receipt of the manual instruction, the Bank carries out its internal verification, including,
but not limited to, reviewing for completeness of the required processing details and verifying
the initiators’ signature(s) against those provided in the Signature Card. The Customer
should take care when completing the Citi standard form for manual payment as it may be
rejected if it contains erasures or white-outs.

+7101% XIAE Hast SAl 282 H2hH2S 91

- O L
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3. The Bank may conduct an additional control by calling back the nominees included in the
GMTA form. The call-back nominee and the initiator who has signed the manual instruction
cannot be the same. Confirmation by telephone may be recorded by the Bank.

282 7t SH +H2Z2 2EI[AHSAM Sofl XIFE A=l iAo Bisko]

=
ot 2ols AL CH A=l tdAs =7(01H XAIM 0| MBAtet sHelez
A8 =+ glen, 2d80| Mot =Qlst LIE2 588 + AFLICH

4. The Bank processes the manual instruction once the Bank determines that all the
verifications are successful.

S%e p= £0I0] O|ROHCkD TEHE| B £7(0[HS ¢ Lct

L O

Updates to Authorizations / & QI #Xt9| #HZ

If information provided in the GMTA changes, the Customer must submit a new GMTA form
which supersedes the previous form. Changes for which the Bank should be informed include,
but are not limited to:

27| ASAM Y0 M Y2 HE0| Eaot 49 12 J|EQ
ZE2EF7|AHHSAME MY M22 S2ES7[HUHSAME MESSLICH 20| 2240F

b= 2= Chat Z2Lt ofgfe| FEOo| 2 =otE K| faL

Of

e Personnel changes / &%l E&Xto| #HY

e Changes to a person’s name (e.g., due to change in marital status) / (22 S22 2I3h

JEENEE:

New telephone numbers (e.g., a new phone number, new area code, or new city code) /
M22 otz (Hetis, X9 5)

e New account number / {22 A ZIHZS
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Neither a GMTA form detailing just the updated alone, nor a letter or any other form of document
will be accepted. This is necessary to assure the operational integrity of the manual
communication process.

HEE ArLS 7| Mot 2 RER7|[ A S AMLE SE = CHE HEI2] EAM = 385X
EEUC Ol 7] SHEAe 2Ec GFA2e] FE2EE 25| fldl HHEA|
Zegtuct

Deletions to Authorizations / = Q1 H X}2| AbX||

The Customer must submit the name of nominee to be removed from the GMTA form in a letter
on company letterhead and signed by authorized signatories as per the Customer’s

Board Resolution or equivalent. Again, in the interest of operational integrity, the Bank will
request a new GMTA form that will supersede all previous GMTA forms if there are several
signature deletions.
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VII.

TTS Consolidated Security Procedures
| EArae| SYEF BXt

As referenced in the Communications section of the Master Account and Service Terms (MAST),
or other applicable account terms and conditions that have been entered into between the
Customer and the Bank, the following describes the security procedures (Procedures) used by
Citi Treasury and Trade Solutions (TTS) in connection with the following Services or connectivity
channels:

A 2HZE M ZSh Az B MB|A0 2ot 7|2 o2 (MAST) of 4 MM E= HE Jtstt

— —

7|EF AZE Ak z=A0| BAIE Bt Z0], ME| 7|fAtsoEF(Treasury & Trade
Solutions)Oi| Al Bfg AMH|A s HZXE 2SI AESHE 2HEX(ER)= ChEat

#= Lt

e CitiDirect BE® (including Electronic Bank Account Management [eBAM]), TreasuryVision,
and WorldLink®).

CitiDirect BE(H AtA] 23 A X}2H2|('eBAM'), TreasuryVision, WorldLink Z&})

¢ Interactive Voice Response (IVR)
OtH}SE EM L=2 EF( IVR)

O O o

e Email/fax with the Bank, excluding Manually Initiated Funds Transfer (MIFT)
27| O|A|(Manually Initiated Funds Transfer, MIFT)E X 2|¢t 22 1to| OO L/ A

e CitiConnect®
ME|ZYE

e Other local electronic connectivity channels
7|Et HAX| HAF AZE ME

Availability of the Services or connectivity channels will vary across local markets. These
Procedures may be updated and advised to the Customer by electronic or other means from
time to time. The Customer’s continued use of any of the above-noted services or connectivity
channels after being advised of updated Procedures (which may include, but is not limited to,
the posting of updated Procedures on CitiDirect BE in connection with the service or connectivity
channel) shall constitute the Customer’s acceptance of such updated Procedures. These
Procedures are to be read together with the MAST as such MAST may be amended from time
to time. Capitalized terms not otherwise defined herein shall have the meanings ascribed to
them in the MAST.

MH|2 612 20| 0187H5 4L SIX| AIFEE CHELICL 2 Mits FAPN 8 E
JIEL w2 Sof +AI2 YU OIEE|0f 0| SX/Y 4 9UCt DYo| YE[O|EH
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A. Security Manager Roles and Responsibilities / £ 9t2t2|Xto| gt 5!
H Ol
-/ 4

For the applications accessible in CitiDirect BE, the Bank requires two separate individuals
to input and authorize instructions; therefore a minimum of two Security Managers is
required. Any two Security Managers, acting in concert, are able to give instructions and/or
confirmations through the connectivity channels in relation to any Security Manager function
or in connection with facilitating communication via the Internet. Any such Communications,
when authorized by two Security Managers, will be accepted and acted on by the Bank. The
Bank recommends the designation of at least three Security Managers to ensure adequate
backup. The Customer shall designate its Security Managers on the TTS Channels
Onboarding Form. A Security Manager of the Customer may also act as the Security
Manager for a third party entity (for instance, an affiliate of the Customer) and exercise all
rights relating thereto (including, without limitation, the appointment of users for that third
party entity’s Account(s)), without any further designation, if that third party entity executes a
Universal Access Authority form granting the Customer access to its Account(s). This only
applies in relation to Account(s) covered under the Universal Access Authority form.
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*Security Manager Roles and Responsibilities may be prohibited in certain local market. Please contact your
Customer Service representative for further information
Hot ga|xt g 8l HE AR E LR I WX| AFME X200 ASHCE FIH 2= AMH[A BHEXH0|A

Z2ISHA|7] gL E

The Security Manager function includes, but is not limited to:
2oF #E|xte] 7|52 LS ZotE 0|0 =ote|X| & LT

1. Establishing and maintaining the access and entitlements of users (including the Security
Managers themselves), including activities such as:

CtEah 22 71ss =8, AFEAKES Z2[A A =8 F2d & det

—

mjo

dd, 7

a. Creating, deleting or modifying User Profiles (including Security Manager profiles)
and entitlement rights (please note that user name must align with supporting
identification documents)

AFB A ZRUFAT Heko A, AH| s £FALBA} 0|20 HHEA] AlRIE

L=

—_ =" =

=X 2t X|5}{0f e,
b. Building access profiles that define the functions and data available to various users

Cobst ALBAHS Ol ALB Y 4 QU 715 %L HOIE S Bolss AR A ZRmY

—_ e —

sl
0x

3

c. Enabling and disabling user log-on credentials
ALERE QB MO 2d3et 3 HiZd 3t

2. Creating and modifying entries in Customer-maintained libraries (such as preformatted
payments and beneficiary libraries) and authorizing other users to do the same

D240 RX|SH= BtojE2i2|(7| YT YA 2 B XU L 232 20|22 5)
UYAYEE WY, 2 L O RSN SLB g 50

3. Modifying payment authorization flows

s SEJgE AKX
X|I=|oo|_| EE-'H'-E _I_cj

4. Allocating dynamic password credentials or other system access credentials or
passwords to the Customer's users

D20 NSRS SN HAQIE Y EE J|E AIAH ANA HEL HAYCES

HY

5. Notifying the Bank if there is any reason to suspect that security has been compromised
HOL Al Z o|AlE} Ot} 0|2 A2 0|2 20| EX|

|-)\AE =2 - O

Security Managers also assign transaction limits to users for those Bank products to which
the Customer has access. These limits are not monitored or validated by the Bank.
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Customer should monitor these limits to ensure compliance with Customer’s internal policies
and requirements, including but not limited to, those established by the Customer’s Board of
Directors or equivalent.

Of &0j &= =t &2|Xf= 10| 0[88 5= A= 2ALF0 T ArEAF el =&

Specifically related to the eBAM Application, the following roles are required:
E3| eBAM Of Z2|H|0| M1} B350} [} STt Q LELICE

The initial setup on the eBAM Service requires the designation of three Security Officers and
one Corporate Secretary. Two separate Senior Administrative Roles act in concert as
maker/checker to set up and assign User function/data entitlements and Workflows. These
arrangements are not monitored or validated by the Bank. Workflows and User activity are
monitored by the Customer to ensure compliance with Customer’s (and Account Owners’)
internal policies, requirements, and authorization and approval levels, including but not
limited to those established by the Customer’s (and Account Owners’) Board of Directors or
equivalent governing body.

eBAM AMH|& 7] 28 S M= 3 Fof HoF MYt 1 Fo| HIMEH S X FH0}

O
= — =3 T -
7|S/HIOIE Argdet 8l A7 SEHE 478ot RojgLCL 22 e ¢

SEUEPBIAL HESHA| E2n

=l 0
Azt 27732 LI 8, A, 2ot 2 SeEHAS =0t E 1240

B UEZE L.

The following roles are required for the eBAM Service:
eBAM MH|A0f= ChZ2at 22 90| Lok

1. Security Officers: Fulfil functions described in 1. above within the roles of
Security Managers.
HOF MQURL: 47| Hot B2|Xt AT 1 0 A 7|5 St

2. Corporate Secretary: Ensures that Workflows, Users’ setup as Designated Authorizers,
and their assignments to Workflows meet internal policies, requirements, authorization
and approval levels, as established by the Customer’s (and Account Owners’) Board of

Directors or equivalent governing authority.
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3. Designated Authorizers: Have broad, senior authority to initiate and authorize
Workflow activities.

XY SURE PT SSE FS2 Al L Y = ¢
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4. Request Initiators: Individuals authorized to perform administrative activities such as
entering account and signer management requests into the eBAM system.

878 HHAMXH= eBAM Al 0 Azt & MEA 22 QEME LHols 5 AF

PFE TSI E 72 XL L
The Security Officers, Corporate Secretary, and Designated Authorizers are responsible for:
2ot MYXL HIMEE A XE 5= Cr=dt €2 MYO0| AS L L
1. Defining and administering hierarchy setup and site/flow control, such as establishing
Workflows and identifying Users and levels of approval.
YT SEE AN, ALK U ST 2ol 5 AO|E/SE Hof, Yol Ho| ol 22|
2. Creating additional Senior Administrative Roles and appointing Users thereto (who may
or may not be employed by the Customer).

09| He| R A 70 EiK] B ARE R 4 Q] D& QIO LL OfE £ US) HiE

3. Notifying the Bank if there is any reason to suspect that security or confidentiality of
any User (including Senior Administrative Roles) credential have been breached
or compromised.

AMERH L 2ext HE =) 2ot e 7|2 Y E Hl

uj
mjo

ol gt Bt o] 77+ AU

4. Where relevant, completing, amending, approving and/or supplementing such Customer
implementation forms as may be reasonably requested by the Bank from time to time in
connection with the provision of services and/or products to Customer.

S Al D40f CHEE MH|A = & F HSaE 2H35H0] 2/0| A2 Y5

Q7% 4 9 1% OYME T, 2, 50 YEE B

B. Authentication Methods / Q1= HtAl

The Procedures include certain secure authentication methods (Authentication Methods),
which are used to uniquely identify and verify the authority of the Customer and/or any of its
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users, typically through mechanisms such as User ID/password pairs, digital certificates, and
security tokens (deployed via hardware or software), which generate a dynamic password
used to access the services or connectivity channels each time the Customer or a user logs
in or authenticates themselves. Please note that availability of the Authentication Methods
described below varies based on local markets.

2X0= =2 AAEAHID/H| B, CX[E S W AHO|Lt ALERIZE M B[ ALY

AAK D0 HM2SE7] /o) 20 £= Q1SS & WOLt 5 IHAES dgst= 22
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EZEIEAN = 2ZELO)u 22 YRS S 24 8l AFEAS| #ehs Awot

-

WA O2 SIS HEoHe S HOIOIS WA(QS YA)0| ERELICE 57| A YA
0|87H542 Y 7t WA AIZOIC} CHE 4 US0| RolBHLICt

Security Managers and all users who want to (a) initiate or approve transactions (and whose
User Profile permits them to do so) and/or (b) access the systems in accordance with
entitlements must use the available Authentication Methods (which may be updated from
time to time as described above).

(@) H2HE WAIBEAHLE S ABF AR} St (et AFE A Z2 I A0A e PFE B18), (b)
AHE SOl Ef Al AE0| KM A5H7| Joh= 2o #E2|A) 8l BE AMEALE &

oI5 SA(L7] BAlE AXME A2 HHO|EE & AZ)S AHEBHOF SLILH.

AN I:I
The following Authentication Methods are available to access the above-noted services or
connectivity channels in combination with a User ID:
7] e el MH[A s AZAXHE0| BMASEY| 25 AFEAL ID 2 8H| CH=2| 21E

SAS AIBE 4 AT

Authentication Method Description

o5 g

Token: Challenge Either a (i) mobile-application-based soft token (e.g. MobilePASS) or (ii) physical

Response token (e.g. SafeWord Card, Vasco) which in each case is used to generate a
dynamic password after authenticating with a 4-digit PIN. When accessing

—| oH CitiDirect BE®, the system generates a challenge, and a response passcode is
generated by the utilized token and entered into the system.

4XE| PINHZ 215 £ 55 IIAYEES HE5t= ()2HHY ofZ2(70[M 7|EHe|
AT E EF(MobilePASS §) & (i) &2 EZ(SafeWord Card, Vasco &).
CitiDirect BE AM| A A, A|ARIOM HES M/ HSHTH MobilePASS 0|M S&

H QIS 2 AASH A|AEIO| Q2iSHL|C}.

=2 O o =

Token: One Time Either a (i) mobile-application-based soft token (e.g. MobilePASS) or (ii) physical
Password token (e.g. SafeWord Card, Vasco) which is used to generate a dynamic password
£ 038 HUMS after authenticating with a 4-digit pin. This dynamic password is entered into the

— = |_

system to gain access.
AXE| PINRHZ 215 £ 55 IIAYEES 5= ()2HHY OfZ2(70[M 7|EHo|
LI E EF(MobilePASS &) & (i) = EZ(SafeWord Card, Vasco ).

= Tl A O o

S|

AAE HHAZ Qo) SH HASES AL

SMS One-Time-Code A dynamic password is delivered to a user via SMS, after which the user enters the
dynamic password and a secure password to gain access to the system.
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SMS & Sl AER0A S5 AT HEEHLLE A= AL HNAE
I:ol- o

A
ol S HAee A 2o AQES YHLIC

A dynamic password is delivered to a user via an automated voice call, after which
the user enters the dynamic password and a secure password to gain access to
the system.

s 2d8=E
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SOl ALBRIOIA SH HAYSIE HLELCH ABRHS A2
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He S5 lAfeet 2ot A= YHTL

Multi-Factor
Authentication

HEIYE 2T

A dynamic password is generated via a SafeWord Card or MobilePASS token,
after which such dynamic password is entered along with a secure password to
gain access to the system.

SafeWord 7t= EE= MobilePASS E22 S8l 58 AR =7t M E LCL

=
AAE AMAE QS o S A=t 2ot HAEE YTt Ch

Digital Certificates
CIXE 2ABNM

A Digital Certificate, which is used for authentication, is issued by an approved

Certificate authority. Digital Certificates utilize a Key Storage Mechanism and a

corresponding PIN, and may be issued by IdenTrust, SWIFT (3SKey) or other

agreed-upon providers.

eI7tE &2 B 7|&0| AZEXE flet LK E
S

AISME 7| MELA 3 2HH PINHSE AL
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ISME LdSL(Ct TR 8

tH, IdenTrust, SWIFT (3SKey)
1 grof 2HolEl MESX7E wEet == JAEL|C

C
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Secure Password

HOF IjAQE

A user enters his or her secure password to access the system. A secure
password typically limits a user’s capabilities on the system, such that information
can be viewed and no transaction capabilities are enabled.

ABHE AAT HNAS Qo) Hot HAQSE YPLICt 85 wot
HAQIEER QIof AIAH Mo|M HE X8| THsote] Hahs THsotR| 42 5
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Interactive Voice
Response (“IVR”) & email

OfHISE S A %EF(WVR’)

Users contacting the bank will be prompted to enter a PIN number or to provide
other information to validate authorized access over the phone or email.

AFSREZE 280 Q122 o3 SOl AHAS Q5G| o) QMY EE
=

"o
O|HYLZ pIN HZ L} 7|Ef HEE Q&S|ofF shL|C},

Correspondence received by the Bank, excluding MIFT requests,
will be signature verified based on the information that is contained in the
Customer’s board resolution.

£7/0H(MIFT) 232 F /et S8o0| 4418 WAL T240| 0|ARE| Zoloto|

—
ZE §EE HE22 MB0| S ELCL

MTLS

Mandatory Transport Layer Security (MTLS) creates a secure, private email
connection between Citi and the external party. An email transmitted sent using
this channel is sent over the Internet through an encrypted TLS tunnel created by
the connection.

MTLS (Mandatory Transport Layer Security)= M E|2t 2|5 SHAFX} ZF = Ot
O|fYs T&e &= Az FZES USULL Ol K22 MSE o|H 2 HZEO

= o = [
U= A=oE TS HEE S AR = HEEUL

Secure PDF

Encrypted emails are delivered to a regular mailbox as a PDF Document that is
opened by entering a private password, both the message body and any attached
files are encrypted. A private password can be set up upon receipt of the first
Secure Email received.

2= oE O[H LO| PDF 2M SAM2= Lt Yoz MEE D PDF EM=
HIZH=E Y30l E & ASHCL OH Y =21 &7 Ot 25 Yoozt
HIZ2H== 2= 20t o|H S #4lotE 28 & ASLICt

To learn more about any of these authentication methods, please refer to the CitiDirect BE
Login Help page at: https://portal.citidirect.com/portalservices/forms/loginHelp.pser

IO CHE Ot XEM$F H 2 = CitiDirect BE 2191 =& (Login Help)

| 0| X| (https://portal.citidirect.com/portalservices/forms/loginHelp.pser) & & ZgtL|Ct.

For CitiConnect / CitiConnect A& Al:

o If the Customer chooses to use a public Internet connection to connect to the Bank,
including HTTPS, secure FTP, and FTPS, the Bank and the Customer will exchange
security certificates to ensure both the communication channel and the messages
exchanged are fully encrypted and protected. The Bank will only accept Communications
originating from the Customer’s secured network using the exchanged security
certificates, and vice versa, and the Bank will only transmit Communications to the
Customer using the exchanged security certificates.

O ZHO| HTTPS, EQF FTP X FTPS & &7H QEHY AZ S Sl ME|Qt HZSte{= E2,
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https://portal.citidirect.com/portalservices/forms/loginHelp.pser
https://portal.citidirect.com/portalservices/forms/loginHelp.pser

MEOM S SHUTE 510 OIEVIXZ 2d = 20 ASME SHMT 224
Ho= SHUES HSTLIL

¢ If the Customer chooses to use CitiConnect via SWIFT, then for any payment orders and
instructions involving SWIFT, including amending or cancelling such orders, the
Procedures that will be used to authenticate that a payment order or instruction is that of
the Customer and authorized by the Customer shall be those as provided for in the
SWIFT Contractual Documentation (as such term is defined by SWIFT and as may be
amended or supplemented from time to time) which includes without limitation its
General Terms and Conditions and FIN Service Description or as set forth in any other
terms and conditions that may be established by SWIFT. The Bank is not responsible for
any errors or delays in the SWIFT system. Communications to the Bank are to be
provided in the format and type required and specified by SWIFT.

10| SWIFT & &3l CitiConnect & ALESt= % XGXIAl =8 E£&= F& & SWIFT
A X SA[AQ] BR SiE X|A|7F nZ4o| X|A|0|{ 70| Sl HUS 2Bdt=

HXt= SWIFT A 2F2 A (SWIFT Contractual Documentation)Of| Al 788t
HAHSWIFT O A dolot 80 Bl A2 =7, E2tk|= Abg Zeh LICE o 7[0f|=
2+ dk oF(General Terms and Conditions) 5! FIN Service Description =

SWIFT Ol Al m#°8 et 7|Ef oF 20| Z&|Lt O|of =otokA| LT 2™2 SWIFT
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AABO| @B LE XS0 Chof MYS XIX| o0 28 o SALIES SWIFT A
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e If using a VPN, both the Customer and the Bank will designate a single IP address from
which Communications between the Customer and Bank will be sent and/or received.
The Bank will only accept Communications originating from the Customer's designated
IP address, and vice versa, and the Bank will only transmit Communications to the
Customer's designated IP address, and vice versa.
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e The Customer and the Bank may also use a Hardware Security Module Authentication to
accompany VPN Authentication. This requires the Bank and the Customer each to
install a device on the servers designated for Communications between the Bank and
the Customer.
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The Bank requires / 239| 2 At
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e Customer's safeguarding of the Authentication Methods including any log-on credentials
and/or security certificates associated with the Authentication Methods (collectively, the
Credentials) and ensuring that access to and distribution of the Credentials are limited
only to authorized persons of the Customer. The Authentication Methods and associated
Credentials are the methods by which the Bank verifies the origin of Communications
issued by the Customer to the Bank.
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e The Customer should take all reasonable steps to protect the Credentials. Accordingly,
the Bank strongly recommends that the Customer does not share the Credentials with
any third party.
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Certain jurisdictions may require individuals (and their corresponding credentials) to be
identified as compliant with applicable anti-money laundering (AML) legislation requirements
before granting access to perform certain functions.
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The Bank understands that the Customer may, in some cases, wish to share the Customer’s
Credentials with a third-party entity or service provider (including without limitation any third-
party payroll provider) designated by the Customer to have access to the Customer’s
Credentials (such third-party entity or service provider shall be referred to herein as an
Authorized Third Party) for the purpose of accessing and utilizing CitiConnect on the
Customer’s behalf. In the event that the Customer elects to share its Credentials with an
Authorized Third Party, the Bank strongly recommends that the Customer takes, and
ensures that any Authorized Third Party takes, all reasonable steps to protect the
Credentials from being disclosed to any non-Authorized Third Party personnel. The Bank is
authorized to act upon any Communication that it receives from an Authorized Third Party on
behalf of the Customer in compliance with these Procedures.
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C. Data Integrity and Secured Communications / H|O|Ef £Z4 &l
HOotE A

o The Customer will be transmitting data to and otherwise exchanging Communications
with the Bank, utilizing the Internet, email and/or fax, which are not necessarily secure
communication and delivery systems. The Bank, utilizes industry-leading encryption
methods (as determined by the Bank), which help to ensure that information is kept
confidential and that it is not changed during transit.
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o If the Customer suspects or becomes aware of a technical failure or any improper
access to or use of the Bank's services, connectivity channels, or the Authentication
Methods by any person (whether an authorized person or not), the Customer shall
promptly notify the Bank of such occurrence. In the event of improper access or use by
an authorized person, the Customer should take immediate actions to terminate such
authorized person's access to and use of the Bank’s services or connectivity channels.
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e If Customer utilizes file formatting, encryption software (whether provided by the Bank or
a third party) to support the formatting and recognition of the Customer's data and
instructions, and acts upon Communications with Citi, then the Customer will use such
software solely for the purpose for which it has been installed.
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% For internet banking, the Terms & Conditions for Electronic Note Transaction,

General Terms & Conditions for Deposit Transaction, General Terms & Conditions for
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Foreign Currency Deposit Transaction, General Terms & Conditions of Credit

Transaction and Agreement apply, and if not defined under the T&Cs, MAST/CDPC

will apply.
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VIIl. Conclusion / 28-S

Thank you for choosing Citi Treasury and Trade Solutions (TTS) for your cash management
needs. Please feel free to contact your Citi relationship manager with any additional questions
that you have regarding TTS services.
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Treasury and Trade Solutions
citi.com/tts

The information contained in these pages is not intended as legal or tax advice and we advise our readers to contact their
own advisors. Not all products and services are available in all geographic areas. Any unauthorised use, duplication or
disclosure is prohibited by law and may result in prosecution. Citibank, N.A. is incorporated with limited liability under the A
National Bank Act of the U.S.A. and has its head office at 399 Park Avenue, New York, NY 10043, U.S.A. Citibank, N.A. ®
London branch is registered in the UK at Citigroup Centre, Canada Square, Canary Wharf, London E14 5LB, under No.
BR001018, and is authorised and regulated by the Financial Services Authority. VAT No. GB 429 6256 29. Ultimately
owned by Citi Inc., New York, U.S.A.
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